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t's time to R

SECURE vour
DIGITAL
ACCELERATIO

Designed for today’s credit unions, NICE Actimize Xceed
offers complete Fraud and AML coverage on a single
cloud-native platform. By detecting fraud in real-time, and
eliminating overwhelming false-positives, you’ll be free to do
what matters most—protecting your members and their...
assets, all while saving valuable time and resources.
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Continuous access to relevant
training for your entire staff

CUNA

Training Bundle
Strengthen your entire credit union through training opportunities all year
long with CUNA Training Bundle.
Credit unions using CUNA Training Bundle are able to take advantage of:

e Access to more than 250 webinars and 30 eSchools and their
recordings

e Comprehensive topics including: board, volunteer, compliance,
finance, human resources, lending, operations, technology, training
and security

e Unlimited access for all credit union staff and board members
* Vetted speaker expertise
* Opportunities to earn certifications through eSchools

Learn more about this unbeatable training value.

0 cuna.org/trainingbundle



Category Directory

ACCOUNTING SERVICES

Aux, LLC

ALLOWANCE & PROVISION FOR
LOAN LOSS

2020 Analytics

APPLICATIONS PROGRAMMING

Access Softek

ASSOCIATE BUSINESS MEMBERS

Adlumin Inc.

Alloya Corporate FCU

Aux, LLC

Bundlefi

Business Lending Group LLC
Catalyst Corporate FCU
CliftonLarsonAllen (CLA)
Commerical Alliance
Comply-YES!

Coopera Consulting
CO-OP Financial Services
Corporate America CU
Corporate Central CU
Corporate One FCU

Credit Union Commerical Group
Credit Union Loan Source
CRMNEXT INC

CU Business Group

CU Servnet

DalLand CUSO

Enhanced Software Products (ESP)
Envisant

FIS

Mbang CUSO

Members Trust Company
Millennium Corporate CU
NASCUS

NLCUP

Origence, a CU Direct Brand
Pactola

Payrailz

Podium

PSCU

Samaha & Associates, Inc.
Symitar

Symmetry Lending
Team29B

Trellance

Tricorp FCU

VisiFl

Vizo Financial Corporate CU
Volcorp
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ASSET/LIABILITY MANAGEMENT

COLLECTIONS & RECOVERIES

Corporate One Federal Credit Union

ATM & REMOTE DELIVERY
Advanced Fraud Solutions
Equips
FIS

AUDIT
Comply-YES!
Nearman, Maynard, Vallez, CPAs

AUTO LENDING
2020 Analytics
Origence, a CU Direct Brand

BANK SECRECY ACT (BSA)
NICE Actimize
CUNA Strategic Services Alliance Providers

BRANCH MANAGEMENT
POPi/o

BRANCH MERCHANDISING & DESIGN
CUNA Strategic Services Alliance Providers

BRANCH SECURITY
Advanced Fraud Solutions
CUNA Strategic Services Alliance Providers

BUSINESS CONTINUITY PLANNING
KingsBridgeBCP

BUSINESS CONTINUITY PLANNING
& DISASTER RECOVERY

CUNA Strategic Services Alliance Providers
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BUSINESS DEVELOPMENT
Podium

BUSINESS LENDING
Suntell

CALL CENTERS
CO-OP Financial Services
CUNA Strategic Services Alliance Providers
POPi/o
PSCU

CLOUD COMPUTING
NICE Actimize
Trellance

2020 Analytics
Conduent
ConServe
COMMUNITY FINANCIAL EDUCATION
CUNA Strategic Services Alliance Providers

Ever Green 3C | Creating Connecting &
Consulting

Gallagher Executive Benefits

COMPUTING

Alacriti
Computer Services, Inc. (CSI)

CONSULTANTS

CU-Interface
Sievewright & Associates

CONSUMER LENDING

2020 Analytics

Conduent

MeridianLink

Oak Tree Business Systems, Inc.
Origence, a CU Direct Brand

CONTRACT MANAGEMENT &
NEGOTIATION

DocuSign
Sievewright & Associates

CORE PROCESSING
CompuSource Systems, Inc.
Corelation, Inc.
CSPI-Computer Service Professionals, Inc.
CU-Interface mpowered
Enhanced Software Products, Inc.
FIS
Member Access Processing

Symitar, a division of Jack Henry
Synergent

2020 Analytics
Envisant (formerly LSC)
FIS

PSCU

»news.cuna.org/buyersguide



CREDIT SCORING & RISK
BASED LENDING
Kevin D. Oden & Associates
Trellance

CUNA STRATEGIC SERVICES
ALLIANCE PROVIDERS
2020 Analytics
3SI Security Services
AdvantEdge Digital
Agility Recovery
Amazon Business

CNote
CU Solutions Group

Prisma Campaigns
Proforma

Rate Reset
SilverSky
TraceSecurity
Verafin

Vericast

Zest Al

Zogo Finance

CU-Interface

Envisant (formerly LSC)
Member Access Processing
Origence, a CU Direct Brand
Prodigy

PSCU

DATA WAREHOUSE/DATABASE
ADMINISTRATION
Aux, LLC

DEBIT CARDS

Envisant (formerly LSC)

FIS

Member Access Processing
PSCU

SHAZAM

Synergent

news.cuna.org/buyersguide«
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DEPOSIT PRODUCT INNOVATION

DIGITAL MARKETING STRATEGIES

Bundlefi

Conduent

CUNA Strategic Services Alliance Providers
Envisant (formerly LSC)

Podium

Prisma Campaigns

Catalyst Corporate Federal Credit Union
SHAZAM

Alacriti

EMAIL MARKETING

Envisant (formerly LSC)
Prisma Campaigns
Synergent

EMPLOYEE BENEFITS

CUNA Strategic Services Alliance Providers
Gallagher Executive Benefits

EMPLOYEE DEVELOPMENT &
TRAINING

CUNA Councils
Ever Green 3C | Creating Connecting &
Consulting

Equips

Computer Services, Inc. (CSI)
Kevin D. Oden & Associates
NICE Actimize

Oak Tree Business Systems, Inc.

FINANCIAL COMPLIANCE

Computer Services, Inc. (CSI)
Kevin D. Oden & Associates
NICE Actimize

Oak Tree Business Systems, Inc.

FINANCIAL REPORTING - BOARD OR
MANAGEMENT

2020 Analytics

SPRING 2022«

¥ Podium

Loyalty
starts with
better
member

experiences.

Improve your member
onboarding, get found
online, and use texting
to communicate with
your members using

the channel they prefer

Podium.com

CREDIT UNION MAGAZINE
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Category Directory

FRAUD MANAGEMENT/OVERSIGHT

Advanced Fraud Solutions
NICE Actimize

IDENTITY THEFT

Advanced Fraud Solutions

NICE Actimize

POPi/o
IMAGING SYSTEMS/RECORDS
(DOCUMENT MANAGEMENT SYSTEMS)

Alogent
DocuSign

INDIRECT LENDING

CUNA Strategic Services Alliance Providers
Origence, a CU Direct Brand

INFORMATION & NETWORK SECURITY

Computer Services, Inc. (CSI)

CUNA Strategic Services Alliance Providers
Symitar, a division of Jack Henry

Team 29B

Tyfone

UpStreme, Inc.

INSTANT ISSUANCE

CO-OP Financial Services

INSURANCE

Gallagher Executive Benefits

INVESTMENT SERVICES

QwickRate
VolCorp

LENDING IN DIGITAL & MOBILE
CHANNELS

DocuSign
FICS
POPi/o

6A CREDIT UNION MAGAZINE

LENDING REGULATIONS &
COMPLIANCE
Comply-YES!
Kevin D. Oden & Associates

LENDING TECHNOLOGY SYSTEMS &
PLATFORMS

CUNA Strategic Services Alliance Providers
DocuSign

FICS

MeridianLink®

Millennial Vision, Inc.

Suntell

Symitar, a division of Jack Henry

LIQUIDITY MANAGEMENT

QuwickRate
LOAN GROWTH STRATEGIES
POPi/o
Trellance

LOAN PARTICIPATIONS & TRADING

Catalyst Corporate FCU

LOAN PORTFOLIO ANALYTICS

CUNA Strategic Services Alliance Providers
Trellance

MAIN OFFICE & BRANCH DESIGN
CUNA Strategic Services Alliance Providers

MARKETING COMPLIANCE

Aux, LLC
Comply-YES!

MEMBER ACQUISITION & RETENTION
(STRATEGIES & TACTICS

2020 Analytics
Bundlefi
Prisma Campaigns

MEMBER PERSONAL FINANCE

Ever Green 3C | Creating Connecting &
Consulting

»SPRING 2022

MERCHANT PROCESSING

SHAZAM

MODEL RISK MANAGEMENT

Kevin D. Oden & Associates

MORTGAGE LENDING

Conduent

FICS

MeridianLink®

Oak Tree Business Systems, Inc.
QRL Financial Services

MORTGAGE LOAN SERVICING

Conduent
FICS
Midwest Loan Services

ONBOARDING

Bundlefi

NICE Actimize
Prisma Campaigns
Podium

ONLINE BANKING/E-COMMERCE

Access Softek

Cubus Solutions, Inc.
CSPI-Computer Service Professionals, Inc.

Spave
Tyfone

OVERDRAFT PROTECTION/COURTESY
PAY PROGRAMS

CUNA Strategic Services Alliance Providers

PLASTIC CARD OPERATIONS & EMV

FIS

PRODUCT PRICING

2020 Analytics

»news.cuna.org/buyersguide
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PROMOTIONS/ADVERTISING

Foresight Group

RECRUITMENT/ONBOARDING/
RETENTION

Gallagher Excutive Benefits

REMOTE DEPOSIT CAPTURE

Catalyst Corporate FCU

R AR N
DEMOGRAFP DA
2 REPOR

Trellance

RISK MANAGEMENT

2020 Analytics
Kevin D. Oden & Associates

UpStreme, Inc.

SECONDARY MORTGAGE MARKET

FICS

SHARED BRANCHING

CO-OP Financial Services

SOCIAL MEDIA

Envisant (formerly LSC)

STATEMENT PROCESSING

Computer Services, Inc. (CSI)

STRATEGIC FINANCIAL PLANNING
& ADVISORY SERVICES

Catalyst Corporate Federal Credit Union
Sievewright & Associates
UpStreme, Inc.

news.cuna.org/buyersguide«

Category Directory

STRATEGIC FINANCIAL PLANNING
& BUDGETING

Aux, LLC

TALENT MANAGEMENT/
WORKFORCE PLANNING

POPI/o

TECHNOLOGY COMPLIANCE

CUNA Strategic Services Alliance Providers

USER TECHNICAL SUPPORT

Equips

WEB DEVELOPMENT/MANAGEMENT

CompuSource Systems, Inc.
CUWebsite® Services

WIRELESS (MOBILE) BANKING

Access Softek

Alacriti

Alogent

CSPI-Computer Service Professionals, Inc.
Cubus Solutions, Inc.

NICE Actimize

Symitar, a division, of Jack Henry

Tyfone

SPRING 2022«

Transformative
automated
scalable
frictionless
configurable

ORIGENCE

A CU DIRECT BRAND
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Provider Directory

((\

ANALYTICS

2020 Analytics

5100 W Lemon Street, #116
Tampa, FL 33609

Dan Price

352-634-0042
dprice@ttadata.com
www.ttadata.com

Using the latest innovations in analyt-
ics technology, 2020 Analytics offers
end-to-end data analytics solutions
including Concentration Risk Assess-
ment, Current Expected Credit Losses
(CECL) Solutions and Credit Line In-
crease Programs (CLIP). We also offer
data enrichment services, appending
credit scores powered by TransUnion,
auto values powered by Black Book
and our propriety algorithms for esti-
mating current real estate values and
identifying superior positions on junior
liens. Start your data transformation
today.

CUNA
% Strategic Services
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Access Softek

727 Allston Way, Suite C

Berkeley, CA, 94710

Mark Barish

510-725-7635
communications@accesssoftek.com
www.accesssoftek.com

Access Softek sets the standard
for the omnichannel digital banking
landscape, having developed the
first downloadable apps for mobile
banking. Since that time, Access
Softek has extended its track record
of innovation to online banking,
biometric authentication, real-time
fraud prevention, and automated
investing integrated directly into a
financial institution’s digital banking
platform, among many other innova-
tive products. Since 2004, Access
Softek has delivered industry firsts
to over 400 bank and credit union
clients from its Berkeley, California
headquarters. Learn more at
AccessSoftek.com

B Advanced
Fraud Solutions

Advanced Fraud Solutions
4100 Mendenhall Oaks Pkwy

High Point, NC 27265

Ted Kirk

(866) 663-4709
tkirk@advancedfraudsolutions.com
www.AdvancedFraudSolutions.com

Advanced Fraud Solutions is a
leading provider of payments fraud
detection software. Half of the top
100 credit unions trust Advanced
Fraud Solutions (AFS) to serve as
their omnichannel payments fraud
mitigation solution. AFS helps
credit unions protect against check
fraud with its real-time deposit
fraud detection software, connect-
ed to the industry’s largest check
fraud database; pinpoint at-risk
cards using Dark Web sources,
card fraud data and behavioral
scoring to mitigate all manner of
card fraud threats; confirm account
status and authorized user(s) on
ACH payments, in compliance with
Nacha standards; and safeguard
business accounts with its positive
pay solution that proactively moni-
tors SMB payments. Learn more at
AdvancedFraudSolutions.com.

»news.cuna.org/buyersguide
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Provider Directory

Alacriti

Alacriti

1551 South Washington Ave
Suite 130

Piscataway, NJ 08854
Alacriti Payments Experts
908-791-2916
marketing@alacriti.com
www.alacriti.com

Alacriti is a leading financial technol-
ogy company dedicated to helping
credit unions accelerate their digital
payments transformation, all without
requiring legacy system overhauls or
replacement.

Alacriti's cloud-based platform,
Orbipay, delivers solutions across
the payments ecosystem, including
The Clearing House's RTP® network,
Electronic Bill Presentment and Pay-
ments (EBPP), and Digital Disburse-
ments.

Orbipay solutions empower clients
to deliver the innovative digital pay-
ment experiences today's members
demand, such as_real-time payments
aand Pay By Text. In addition to driv-
ing modern and frictionless digital
payment experiences, our clients
benefit from faster time to market and
continuous innovation on a proven
platform.

To speak with an Alacriti payments ex-
pert about your credit union’s needs,
please click here. You can also reach
one of our experts at

(908) 791-2916 or info@alacriti.com.

news.cuna.org/buyersguide «
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LENDING SUITE

Allegro™ Lending Suite
1400 Foothill Drive

Suite 46

Salt Lake City, UT 84108
Peter Vehko

801-581-9500
sales@iltech.com

www.allegroloan.com

Allegro™ Lending Suite Loan
Origination Software from Inte-
grated Lending Technologies. Three
independent modules, Dealer, Branch
and Provider reside in Allegro’s Loan
Origination Platform. Since these
three modules co-exist within a
single platform, they share the same
logic while each meets the specific
requirements of its unique loan type.
The efficiency of this design means
only one login is required to access
all three modules, allowing opera-
tors and management personnel to
easily move between screens and
loan types with no wasted motion.

It also means training time will be
significantly reduced. The efficiency
of the Allegro Lending Suite promises
to deliver a reduction in processing
time and faster customer response,
all accomplished while accuracy and
security are enhanced. DEALER
MODULE manages indirect lending
and leasing BRANCH MODULE
manages direct lending PROVIDER
MODULE supports “lifestyle” and
unsecured lending.

SPRING 2022«

Redmond provides a turn-key
spectrum of services, including:

REDMOND

OMPANY

Strategic Business Planning
Location Analysis
Site Selection
Brokerage Services
Brand Implementation
Design
Construction

Redmond has completed
more than 800 financial
institution projects

We deliver
the member growth and
ROA you're seeking

Redmond will help you identify the
right location and determine the
appropriate size of your facility and
help implement design elements
needed so your facility:

g Enhances member experience

'ﬂ Is a tool to attract employees
a Helps retain great employees

P

- R in

gt BRY

-

TheRedmondCo.com

A\ [REDMOND
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Alogent

35 Technology Parkway S, Suite 200
Peachtree Corners, GA 30092
Wendi Klein

678-966-0844
marketing@alogent.com

www.Alogent.com

Alogent provides proven, end-to-end
check payment processing, digital,
online, and mobile banking, enterprise
content and information manage-
ment, and data analytics platforms.
Our unique approach spans the entire
transaction ecosystem —from captur-
ing and digitizing transaction data, to
automating entire transaction work-
flows and making information available
across the enterprise. Alogent's
solution suites leverage the latest in
Al, machine learning and predictive
analytics, enabling financial institutions
to deliver products and services that
boost engagement through personal-
ization and data-backed decisions.

10A CREDIT UNION MAGAZINE
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Corporate Federal Credit Union

Alloya Corporate FCU
184 Shuman Blvd., Suite 400
Naperville, IL 60563

Tim Bruculere
518-292-3808
tim.bruculere@alloyacorp.org
www.alloyacorp.org

Alloya provides cooperative financial
services to 1,400 member credit
unions and credit union entities na-
tionally, including transaction, liquidity
and investment services. Headquar-
tered in Naperville, lllinois, Alloya
offers a dependable and affordable
line of credit, secure and efficient
product access and settlement, and
unparalleled member service, which
are available to all credit unions with
or without a capital contribution. In
conjunction with its wholly owned
CUSO, Alloya Solutions, LLC, Alloya
leverages the power of aggregation
to ensure its members remain com-
petitive in today's marketplace. In ad-
dition to the support Alloya provides
its membership, Alloya supports
multiple credit union leagues and
associations throughout the country
and gives back to local communities
nationwide by providing a variety of
charitable donations. To learn more,
visit www.alloyacorp.org.

PROUD ASSOCIATE
BUSINESS MEMBER

@) Credit Union
_National

CUNA Association

»SPRING 2022

AU X

Aux, LLC

274 Union Blvd.

Suite 320

Lakewood, CO 80228
Alan Bergstrom
720-945-7235
abergstrom@auxteam.com
www.auxteam.com/

Aux, LLC is a proud CUSO! Aux
offers a robust suite of back-office
outsourced services, unlike any other
organization in the nation. Founded in
'92, our accounting, compliance, and
data analytics solutions serve CUs
who are fearlessly adapting to today’s
tumultuous environment and look to
outsourcing to increase efficiency,
save money, and improve member
experience. We enjoy a 97% satisfac-
tion rating. Our Accounting and CFO
Services provide full or custom sup-
port, from daily processing to strategic
budgeting and reporting. Our Compli-
ance Services provide hands-on, full
service or custom support - including
even marketing compliance! Our data
analytics solution, Cuery, is designed
for CUs under $1B and uniquely
integrates core data with data from
your providers. Cuery was built to be
affordable and user-friendly, avoiding
the need to employ your staff to dig
for insights.

PROUD ASSOCIATE
BUSINESS MEMBER

@) Credit Union
_ National

CUNA Association

»news.cuna.org/buyersguide
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Provider Directory

Bundiefi

Bundlefi

530 Seventh Avenue
Suite 507

New York, NY 10018
Neil Scheer
212-575-2034
neil@bundlefi.com

www.bundlefiinc.com/

At Bundlefi, we help credit unions
find customers who are right for
them. We believe banking should be
more than just selling products, it
should create long-lasting relation-
ships between people and their
financial institutions. Our customer
acquisition programs utilize the lat-
est technology to ensure data quality
and integrity. Every consumer is veri-
fied through our cascading validation
features, fraud prevention measures,
and delivered directly into our cli-
ent's application process or CRM.
Learn more at Bundlefiinc.com

PROUD ASSOCIATE
BUSINESS MEMBER

®) Credit Union
_ National
CUNA Association

< .o Envisant

CATALYST

Livgiedte Foderal Lradi] BRigh

Catalyst Corporate Federal
Credit Union

6801 Parkwood Blvd.

Plano, TX 75024

Karen Coble

214-703-7500
coblek@catalystcorp.org
www.catalystcorp.org

Catalyst Corporate Federal Credit
Union is a wholesale cooperative fi-
nancial institution serving nearly 1,400
credit unions nationally with innovative
core financial services and exceptional
back-office support. Services, de-
signed specifically for the credit union

industry, include payment solutions, A tru sted
liquidity, investment options and bal- . o
ance sheet management assistance. Cred It union
PROUD ASSOCIATE pa rtn er
BUSINESS MEMBER passionate
f. Credit Union about member
. National .
CUNA Association service!

Achieve your
vision with us!

CREDIT
DEBIT

PREPAID

www.envisant.com

A U A\
VoISV
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Comply-YES!

7415 Chicago Road, Suite 103
Warren, Ml 48092

Stephen Dedene
248-221-1828
comply@comply-yes.com
www.comply-yes.com

Comply-YES! is a CUSO providing
credit unions with a vacation from
their compliance worries by offering
cost-effective compliance services
tailored to their needs. Whether you
have an open compliance position,
simply need additional compliance
help or support, or need compliance
audits, Comply-YES! has you cov-
ered. You select the services, and we
perform the work so you can focus
on what matters most: Serving your
members.

PROUD ASSOCIATE
BUSINESS MEMBER

®) Credit Union
National
CUNA Association

D

CompuSource Systems, Inc.

s Bt Yiowr Conh

CompuSource Systems, Inc.
110 John Muir Drive

Ambherst, NY 14228

Gary L. Gonzales

800-295-9100

info@css4cu.com

www.css4cu.com

CompuSource is a leading provider
of complete core processing sys-
tems exclusively for credit unions.
Our highly integrated core technol-
ogy and services model makes our
CompuShare System an ideal solu-
tion for credit unions seeking more
value and agility. Servicing credit
unions nationwide, CompuSource
has the experience to support your
current products and services and
help realize your full membership
potential.

12A CREDIT UNION MAGAZINE
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Computer Services, Inc.
(csli}

3901 Technology Drive
Paducah, KY 42001

Kevin Forrester
800-545-4274
associations@csiweb.com
www.csiweb.com

CSI's advanced technology, in-
cluding compliance software, risk
management and cybersecurity
solutions, managed IT services and
document distribution solutions
help credit unions stay compliant
with today’s top federal regulations,
strengthen IT security against inter-
nal and external threats and remain
securely connected with their mem-
bers. To keep credit unions one step
ahead, CSl leverages industry-lead-
ing technology to create scalable,
secure IT environments, mitigate risk
and strengthen compliance prac-
tices. With CSI's innovative docu-
ment delivery services, credit unions
can send secure, interactive digital
bank statements to their members’
devices or efficiently deliver printed
statements and notices to members
who prefer paper. Learn more:
www.csiweb.com.

-
AURORA

ADVANTAGE
Product Of SCSPI

Computer Service
Professionals, Inc. (CSPI)
805 W. Stadium Blvd.

Jefferson City, MO 65109

Emily Twillman

573-556-3251
etwillman@cspiinc.com
www.auroradigitalbanking.com/

As a valued software & service
provider, CSPI focuses on the
needs of today’s progressive credit
unions. Our comprehensive Aurora
Advantage product line offers Core
Solutions, Online & Mobile Banking,
Document Imaging, ltem Processing
and Remote Deposit Capture. CSPI
utilizes API technologies to deliver a
seamless interface within core. Let us
help you automate processes to gain
efficiencies while delivering industry-
leading digital banking solutions that
are focused on the user experience.

CONDUENT ¢ 3,

Conduent

100 Campus Drive, Suite 200
Florham Park, NJ 07932
844-663-2638
financialservices@conduent.com
www.conduent.com/insights/CU-
NA-GAC22

Ignite Powerful Credit Union
Transformation

Conduent’s lending, mortgage and
collections services are proven to fuel
efficiency, savings and better member
experiences. We deliver end-to-

end solutions powered by leading
automation technologies and expert
staff dedicated to advancing the
credit union mission. We are ready

to partner to help drive your digital
strategies, streamline operations and
nurture exceptional member satisfac-
tion to create lasting relationships, at
scale.

»news.cuna.org/buyersguide
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Accounts Receivable Management

ConServe

200 CrossKeys Office Park
Fairport, NY 14450

Michelle Hartmann
866-460-8912
salesinfo@conserve-arm.com
WWW.CONserve-arm.com

For over 35 years, ConServe's
innovative collection approach

has helped our Clients maximize
recoveries and reduce charge-off
accounts. Our unique synergy of
analytics-driven technologies and
collection experts optimizes results,
increasing your ROl We adhere

to the highest measures of quality,
consistency, and performance
standards. Our team is dedicated
to Fostering Financial Freedom®
by helping your members meet their
financial obligations in a way that
empowers them with a sense of
control and self-esteem.

FINANCIAL
SERVICES

CO-OP Financial Services
9692 Haven Avenue

Rancho Cucamonga, CA 91730
Wy Davis

678-812-1330
wyman.davis@coop.org

WWW.COO0p.org

CO-OP Financial Services is a
payments and financial technology
company whose mission is ensuring the
success of the credit union movement.
CO-OP payments solutions, engage-
ment services and strategic counsel
help credit unions optimize member
experiences to consistently provide
seamless, personalized multi-channel
offerings, while delivering secure,
sophisticated fraud mitigation service.
For more information, visit

www.co-opfs.org.

PROUD ASSOCIATE
BUSINESS MEMBER

@) Credit Union
National
CUNA Association

Corelation

2305 Historic Decatur Road
Suite 300

San Diego, CA 92106

Tim Maron

610-730-3787
TMaron@Corelationlnc.com
www.corelationinc.com

Corelation's KeyStone core pro-
cessing solution provides a truly
open, person-centric system that

is efficient, intuitive, and backed by
unparalleled client service. KeyStone
empowers credit unions to offer

the best products and services for
member attraction and retention. Key-
Stone’s intricate code is elegant, yet
powerful, as Corelation’s developers
have a proven track record of creat-
ing successful core technology solely
for credit unions. Voted a San Diego
Top Workplace from 2019 - 2021.
Discover the Corelation difference!
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Experience
the Best and
Brightest

FICS® has 35+ years of
agency investor reporting
experience.

=T
o=
=
>
[T
o
=

INVESTOR
REPORTING |

Mortgage Servicer®
automates investor
reporting, making it
easy to sell loans to the
secondary market and
retain servicing.

LOAN PRODUCER®

Loan Origination Software

MORTGAGE SERVICER

Mortgage Servicing Software

COMMERGIAL SERVICER

Commercial Servicing Software

www.FICS.com™
972.458.8583

COMMERCIAL
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Corporate
Central

Corporate Central Credit
Union and Our Family of
CUSOs (Emergifi,
InterLutions, QuantyPhi)
6262 South Lowell Place
Muskego, WI 53150

Chris Felton

800-242-4747
chris.felton@corpcu.com
WWW.COorpcu.com

Corporate Central and our family of
CUSOs offer innovative solutions

to help credit unions succeed. Our
employee benefits CUSO, InterLu-
tions, delivers top-quality and low-cost
healthcare coverage to over 10,000
credit union associates. QuantyPhi,
our balance sheet optimization CUSO,
provides a full array of investment,
liquidity, and ALM consulting solutions.
Our technology solutions CUSO,
Emergifi, offers managed security,
cloud migration, remote monitoring,
and more. Together, we are a strong,
progressive, and growing team helping
credit unions to be wildly successful.

PROUD ASSOCIATE
BUSINESS MEMBER

®) Credit Union
_ National

CUNA Association
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Cor purateOne

Corporate One Federal Credit
Union

8700 Orion Place

Columbus, OH 43240

Christine Mayes

614-825-9231
cmayes@corporateone.coop
www.corporateone.coop

Corporate One leads the way in
providing premier investment, fund-
ing, and payment solutions, elevating
and empowering credit unions to fuel
their members’ financial success.
Corporate One also offers comple-
mentary services through its CUSOs,
Accolade Investment Advisory, Lucro
Commercial Solutions, and Sherpa
Technologies for the benefit of credit
unions, nationwide.

PROUD ASSOCIATE
BUSINESS MEMBER

®) Credit Union
National

CUNA Association
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@) Credit Union
. National
CUNA Association

Credit Union National

Association

5710 Mineral Point Road
Madison, WI 53705
Greg Michlig,
800-356-9655

hello@cuna.coop
WWWw.cuna.org

Credit Union National Association is
the most influential financial services
trade association and the only national
association that advocates on behalf
of all of America’s credit unions. We
work tirelessly to protect your best
interests in Washington and all 50
states. We fuel your professional
growth at every level and champion
the credit union story at every turn.
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CRMNEXT

CRMNEXT Inc.

3 Hamilton Landing, Suite 200
Novato, CA 94949

Taylor Joyce

801-428-9753
taylor.joyce@crmnext.com
https://hubs.la/HOVDCJkO

Does your core give you a simple,
360-degree experience for your mem-
bers and team?

CRMNEXT does, AND we integrate
with your core. We can help you
decrease account open times by 75%
decrease and increase productivity by
60%. CRMNEXT efficiently deliv-

ers ways to operate your day-to-day,
and simplify work across channels

for your team. Straightforward. Grow
your business. Deliver a great member
experience.

Taste test CRMNEXT's delicious
bounty by requesting a demo today!

PROUD ASSOCIATE
BUSINESS MEMBER

®) Credit Union
National

CUNA Association

o CUBUST

Wi make banking easy

Cubus Solutions, Inc.

3049 Independence Drive, Suite A
Livermore, CA 94551

Benjamin Virgin

925-344-8633
benjamin.virgin@cubussolutions.com
www.cubussolutions.com

Cubus Solutions helps you make
banking easy and members happy.
Our digital banking platform helps your
members manage their accounts any-
time from anywhere. Other solutions
include Loan Services - Online Loan
Payments, Online Loan Skips; Notifica-
tions - Statements; Letters; Alerts; and
Rewards — Loyalty Checking Rewards
and Card Cash Back.
www.cubussolutions.com

news.cuna.org/buyersguide«
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CU-Interface-mpowered
4125 Highlander Parkway
Suite 175

Richfield, OH 44286
Christian Dabney
330-741-9495
cdabney@cuinterface.com
www.cuinterface.com

CU-Interface is proud to offer mpow-
ered, a leading Core Data Processing
platform that drives accelerated busi-
ness performance for Credit Unions. A
boutique size company and experience,
CU-Interface is focused on maintain-
ing high-quality in-house support and
technology while providing the services
your current and future members are
asking for. Let us show you how our
clear pricing model and partnership
can help you achieve your goals.

CUNA

(‘ Councils

CUNA Councils
5710 Mineral Point Road
Madison, WI 53705
David Rohn
800-356-9655
drohn@cuna.coop

www.cunacouncils.org

CUNA Councils are national profes-
sional societies run for and by credit
union executives. With 7,600+ CUNA
Council members across eight distinct
areas of expertise, you'll connect with
peers focused on similar aspects of
credit union management. Join CUNA
Councils for industry- and discipline-
specific professional development.
From our annual conferences and
expert virtual roundtables to detailed
white papers and networking opportu-
nities, CUNA Councils members get
access to unrivaled industry resources.
Learn from peers nationwide, online
and in person, and gain new industry
insights that benefit you, your credit
union and your members.

SPRING 2022«

Others Talk.
We Delivear!

vCISO f CYBER PROGRAM
ConNTiNWITY & RESILIENCE / BCM
PoRTFOLIO & PROJECT MouT
Srrartecic DECrsoNNG

Risk PROGRAM

vl

www.UpStreme.com
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CUNA Mutual Group

5910 Mineral Point Road
Madison, WI 53705

Contact your Account Executive
800-356-2644
www.cunamutual.com

CUNA Mutual Group helps
people plan, protect and invest
for their future--regardless of their
financial standing. The company
was founded more than 80 years
ago by credit union leaders who
were looking for an insurance
partner they could trust. Today,
CUNA Mutual Group helps
credit unions and hardworking
Americans build financial security
through commercial and personal
insurance products; lending and
payment security solutions; and
risk management, retirement,
investment and marketing
services. Additional information
about the company can be found
at www.cunamutual.com.

CUNA
% Strategic Services

CUNA Strategic Services
5710 Mineral Point Road
Madison, WI 53705

Barb Lowman

800-356-9655
blowman@cuna.coop
www.cunastrategicservices.com

From the newest products to tried-
and-true solutions, CUNA Strategic
Services connects credit unions and
leagues to the industry’s top solution
providers. Our alliances drive member-
ship, grow revenue, promote opera-
tional excellence and foster
collaboration.
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CUWEBSITE
SERVICES

CUWebsite® Services
7047 E. Greenway Pkwy.
Suite 250

Scottsdale, AZ 85254

Ira Aurit

602-867-2330
ceo@cuwebsiteservices.com
www.cuwebsiteservices.com

CUWebsite® Services develops

and hosts ADA Compliant Websites
with a 23+ year track record of no
security issues, server downtime, or
price increases. We create feature rich,
credit union websites within 30 days
at the lowest price in the industry. Our
world-class SSAE 18 SOC 1 hosting
for new or existing websites include
24x7 security monitoring meeting the
guidelines of Federal Examiners and
hundreds of Fls. Special pricing based
on your asset size.

DocuSign

DocuSign

221 Main Street, Suite 1000
San Francisco, CA 94105
Andy Ambrose

512-573-5000
andy.ambrose@docusign.com
www.docusign.com/industries/
financial-services

Delivering excellent member service
today requires a digital strategy, espe-
cially as consumers grow habituated to
transacting from their devices. Using
DocuSign eSignature, credit unions
across the country have transformed
the way their members open accounts,
apply for loans, transfer assets, and
more. Now, with DocuSign Notary,
members can enjoy a more convenient
way of remotely notarizing important
documents. We are supporting credit
unions across the country by replac-
ing the cumbersome way they notarize
affidavits, deeds of trust, and more with
the DocuSign experience they know
and love. Check out
www.docusign.com/industries/
financial-services to learn more.

CORE

Enhanced Software Products, Inc.
1811 N Hutchinson Rd

Spokane Valley, WA 99212

Shaun Murray

800-456-5750
smurray@espsolution.net
sales@espsolution.net

Our philosophy: business is more than
the next deal; it's a partnership. Choose
ESP, and we become partners in your
success. We integrate with over 75
vendors and maintain the best customer
service in the industry. With our rock-
solid core platform, you'll have the power
to grow your membership.

PROUD ASSOCIATE
BUSINESS MEMBER

@) Credit Union
_National

CUNA Association

< o Envisant

Achieve your

Envisant (formerly LSC)
1807 W. Diehl Road
Naperville, IL 60563

Jamie Conrad
800-942-7124
Sales@I|sc.net
www.envisant.com/

Envisant is here to help credit unions
achieve their vision! We bring experi-
ence and expertise to all areas of
credit union service. Our forward-
thinking product strategy features
credit and debit pro%rams, CUMO-
NEY® Prepaid Visa® reloadable and
gift card programs, portfolio develop-
ment consulting, agent credit card
programs, ATM services, and debt
collection. We partner with more than
2,300 credit unions in 50 states.

PROUD ASSOCIATE
BUSINESS MEMBER

®) Credit Union
~ National
CUNA Association
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Achieve your

Envisant (formerly LSC)
1807 W. Diehl Road
Naperville, IL 60563

Jamie Conrad
800-942-7124
Sales@lsc.net
www.envisant.com/

ENVISANT, a comprehensive pay-
ments provider since 1969, offers
prepaid cards as a turn-key solution
for members: minimal or no upfront
investment, convenient online order-
ing and mobile loading, a low per-
card cost, and free marketing tools.
The CUMONEY® Visa® Prepaid
Debit suite features Gift Cards (vir-
tual and plastic) along with tokenized
reloadable cards including Everyday
Spend® for daily money manage-
ment and Travel Money® with
added travel benefits. ENVISANT, a
subsidiary of the lllinois Credit Union
System, is a CUNA Strategic Ser-
vices provider for their CUMONEY
card program.

CUNA
% Strategic Services

PROUD ASSOCIATE
BUSINESS MEMBER

®) Credit Union
National
CUNA Association

% o Envisant

@ EQUIPS

DO YOUR BEST WORK

Equips

PO Box 427

Menomonee Falls, Wl 53052
Jenel Davis

866-324-4508
jdavis@equips.com

www.equips.com

Equips is on a mission to simplify
equipment maintenance and man-
agement process through technol-
ogy. The Equips web application is

a cloud-based inventory system that
allows you to store all your equip-
ment data in one secure location,
and easily request maintenance
services within seconds. Using data
collected in the web application,
Equips users can access analytics to
better approach equipment manage-
ment and get more use out of their
equipment assets.

CUNA
% Strategic Services

&
1
CREATING. CONNECTING. CONSULTING.

Ever Green 3C | Creating
Connecting Consulting
3777 West Road

East Lansing, M| 48823
Whitney Anderson-Harrell
800-678-4968
info@evergreen3c.com
www.evergreen3c.com/

Ever Green 3C® helps credit unions
establish better engagement with
their employees, members, and com-
munities through financial education
and financial literacy programs, diver-
sity, equity, and inclusion consulting,
volunteer and corporate philanthropy
planning, and community engage-
ment efforts.
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One Call,
No Matter
What.

No matter the product, imagine

only having to make one call.

As the premier credit union

managed services provider,

Synergent offers:

¢ Hosted Symitar® Episys®
Core Processing

¢ Integrated Digital Banking

e Contactless Payments
Solutions

e Targeted Marketing &
Transactional Data Mining

It is essential to remain efficient
and agile. Synergent is here for
you, just as you are there for

your members.

Integrated Solutions.
Exceptional Support.

7, SYNERGENT
s 5O e

synergentcorp.com
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FICS

FICS

14285 Midway Road, Suite 200
Addison, TX 75001

Dyan Dalton

972-458-8583
marketing@fics.com
www.FICS.com

FICS® provides leading-edge resi-
dential loan origination and mortgage
servicing software, and commercial
loan servicing software. FICS® has
delivered exceptional automation,
performance, system support, and
value for more than three decades.
Mortgage Servicer® automates
investor reporting, making it easy to
sell loans to the secondary market
and retain servicing. FICS’ cus-
tomers can choose an in-house or
cloud-hosting solution. FICS® also
provides innovative document man-
agement, APl and web-based capa-
bilities in its full suite of products.

18A CREDIT UNION MAGAZINE

o
FIS
601 Riverside Avenue
Jacksonville, FL 32204
Keith Nolan

727-227-5783
keith.nolan@fisglobal.com

www.fisglobal.com

Your members expect a seamless
banking and payments experience,
no matter how they interact with
your credit union. But they value the
highly personalized experience that
made them choose you in the first
place, too. FIS has been serving
credit unions for more than 40 years,
and nearly 70% of credit unions
trust us to support their financial
technology needs. Whether your
goals are to enable capabilities like
digital payments, mobile wallets,
P2P payments, or you want tools
that power exceptional experiences
in the areas of credit, debit, fraud,
loyalty, small business and money
movement, we've got you covered
through a direct, trusted partnership
that delivers shared success. Let's
power next for your members
together.

PROUD ASSOCIATE
BUSINESS MEMBER

@) Credit Union
. National

CUNA Association

fiserv.

Fiserv

255 Fiserv Drive
Brookfield, W1 53045
800-872-7882
getsolutions@fiserv.com
www.fiserv.com

Fiserv, Inc. (NASDAQ:FISV) aspires
to move money and information

in a way that moves the world. As
a global leader in payments and
financial technology, the company
helps clients achieve best-in-class
results through a commitment to
innovation and excellence in areas
including account processing and
digital banking solutions; card issuer
processing and network services;
payments; e-commerce; merchant
acquiring and processing; and the
Clover® cloud-based point-of-sale
solution. Fiserv is a member of the
S&P 500® Index and the FOR-
TUNE® 500, and is among the
FORTUNE Magazine World's Most
Admired Companies®. Visit
fiserv.com and follow on social
media for more information.

>
FORESIGHT
GROUP

Print Solutions That Deliver

Foresight Group

2822 North Martin Luther King Jr. Blvd.
Lansing, Ml 48906

Stacey Trzeciak

517-485-5700
staceyt@foresightgroup.net
www.foresightgroup.net

Foresight Group® brings together
the best technology and decades of
expertise to put images and mes-
sages on just about anything you

can imagine. Divisional capabilities
include offset printing, digital printing,
direct mail, display and signage, pre-
cision advertising, and promotional
products. Ask about our CU Market-
ing Suite!
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Gallagher

Gallagher Executive Benefits
4250 Congress Street

Suite 225

Charlotte, NC 28209

Liz Santos

980-867-7458
Liz_Santos@AJG.com
www.GallagherExecBen.com

Gallagher Executive Benefits special-
izes in nonqualified benefit plans for
credit unions, including split dol-

lar plans, 457(f) plans, credit union
owned life insurance, bonus and
incentive plans, investment asset
management, charitable donation
accounts, and more. We consult

on helping you secure your future
through leadership continuity and
aligning executive performance with
strategic goals. More than 500 credit
unions across the country rely upon
Gallagher Executive Benefits to retain
and incentivize their key leaders. The
annual NAFCU—-Gallagher Executive
Compensation and Benefits Survey
helps credit unions benchmark their
compensation and stay competitive.
We administer benefit plans in-house
using dedicated service teams and
provide online account access for
both the credit union and its partici-
pants. Learn more at
www.GallagherExecBen.com.
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KEVIN D. ODEN

Kevin D. Oden & Associates
505 Montgomery Street

11th Floor

San Francisco, CA 94111

Kevin Oden

415-539-9457
kevin.oden@kdoden.com
www.kdoden.com

Kevin D. Oden & Associates (KDOA)
is a financial model consulting firm
specializing in helping clients to man-
age, validate, expand and optimize
their modelling frameworks. KDOA

is particularly focused on facilitat-

ing high quality, low-cost model risk
management solutions for smaller
institutions by enabling them to form
consortiums around shared modelling
interests (e.g. similar vendor models
or common shared regulatory needs).
For more information, please contact
us or visit our website
www.kdoden.com.

SPRING 2022«

)

SIEVEWRIGHT
& ASSOCIATES

STRATEGIC
INSIGHTS.

TRUSTED
ADVICE.

STRATEGIC PLANNING
ADVISORY SERVICES
DIGITAL STRATEGY
TECHNOLOGY SELECTION
PAYMENTS STRATEGY

SPEAKING ENGAGEMENTS

mark@
msievewright.com

508.359.0145

sievewrightand
associates.com
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KINGSBRIDGEBCP.com

KingsBridgeBCP

34 Blair Park Road, Suite 104
Williston, VT 05495

Skip Williams

888-246-6642
skipw@kingsbridgebcp.com
www.kingsbridgebcp.com

For more than 35 years, Kings-
BridgeBCP has been providing
Business Continuity Plans (BCPs)
for Credit Unions who are focused on
supporting members, no matter what
chaos is impacting them. Looking to
build a BCP “on your own” or need-
ing a “Turn Key" solution, Kings-
BridgeBCP has a responsibly priced
straightforward solution for you. The
NCUA has called our plans “the best
BCP I've ever seen”. Use what your
members will appreciate, a price
conscious solution that works.

MANTL

MANTL

347 5th Avenue, #1402-372
New York, NY 10016

Taina Biggs

646-791-1757
hello@mantl.com

www.mantl.com

MANTL offers market-leading ac-
count opening software that helps
banks grow deposits up to 78% fast-
er and 4x more cost-effectively. From
consumers to complex commercial
businesses, MANTL's products
provide a superior experience for

all bank customers, whether they're
online, on the go, or in branch.
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Member Access Processing
20829 72nd Avenue S., Suite 600
Kent, WA 98032

Bob Long

206-787-1628
bob.long@maprocessing.com
Www.maprocessing.com

MAP offers industry-leading, full-
service Debit, Credit, Prepaid and
ATM solutions. As the nation’s only
aggregator of the Visa Debit Pro-
cessing Service platform for credit
unions, MAP has realized a special
role in the marketplace. We leverage
our one-of-a-kind partnership with
Visa to provide our clients the Reli-
ability, Security, and Service no other
provider can offer.

meridian

MeridianLink®

1600 Sunflower Avenue, #200
Costa Mesa, CA 92626

Bob Neeser

866-417-5130
info@meridianlink.com
www.meridianlink.com

MeridianLink® (NYSE: MLNK) is

a leading provider of cloud-based
software solutions for financial
institutions, including banks, credit
unions, mortgage lenders, specialty
lending providers and consumer
reporting agencies. Headquartered
in Costa Mesa, California, Meridi-
anLink® provides services to more
than 1,900 customers, including a
majority of the financial institutions
on Forbes' 2021 lists of America’s
Best Credit Unions and Banks.
Further information can be found at
www.meridianlink.com.

e

Midwest Loan Services
400 Quincy Street, Floor 6
Hancock, Ml 49930

Jody Zersen

800-229-5417
sales@midwestloanservices.com
www.midwestloanservices.com

Midwest Loan Services provides
private-label mortgage subservicing
to credit unions and CUSOs na-
tionwide. Our unique approach and
industry-leading technologies help
our client partners retain members;
reduce costs and ensure regulatory
and operational compliance. No
matter what your mortgage volume
is, we'll make sure you and your
members receive the quality service
you deserve. Further, by offering
extensive private-label options and
friendly, responsive service, Midwest
helps extend your brand consistently
and cost-effectively.

»SPRING 2022 »news.cuna.org/buyersguide


http://news.cuna.org/buyersguide
mailto:bob.long%40maprocessing.com%0D?subject=
http://www.maprocessing.com
http://www.meridianlink.com
http://midwestloanservices.com
mailto:sales%40midwestloanservices.com?subject=
http://www.meridianlink.com
mailto:info%40meridianlink.com?subject=
https://www.kingsbridgebcp.com
mailto:skipw%40kingsbridgebcp.com?subject=
mailto:hello%40mantl.com?subject=
http://www.mantl.com

Provider Directory

MVi>

Laserfiche

Solution Provider

Millennial Vision, Inc.

4578 Highland Drive, Suite A-150
Salt Lake City, UT 84117

Scott Cowan

888-684-6684
scottc@mviusa.com
WWw.mviusa.com

MVi- Document Management and
ECM Solutions for Credit Unions.
Millennial Vision Inc., MVi provides
World Class Enterprise Con-

tent Management Solutions and
Document Management Systems by
Laserfiche to the Credit Union In-
dustry MVi's integrations streamline
operations and improve service via
Workflows and Business Process
Automation providing cost saving
technologies across the enterprise.
MVi's current integrations include:
e-signatures, C21, Mobile document
access, COLD Reports, Document
Tracking and Home Banking Ac-
cess. MVi also specializes in Cloud,
Virtual Machine and SAN environ-
ments. www.mviusa.com or
888-684-6684
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Nearman, Maynard, Vallez,
CPAs, P.A.

10661 N. Kendall Drive, #201
Miami, FL 33176

Chris Vallez, CPA
800-288-0293
info@nearman.com
www.nearman.com

Exclusively serving credit unions since
1979, Nearman, Maynard, Vallez,
CPAs provides auditing and consult-
ing services nationwide. Our dedica-
tion to credit unions has given us the
unique ability to provide exceptional
service at a reasonable price. This is
achieved through the quality of our
audits, an excellent level of client ser-
vice, and the overall value we provide.
Our services include certified audits,
supervisory committee guide audits,
pension audits, internal audit, compli-
ance, and much more!

NICE - ACTIMIZE

NICE Actimize

221 River Street

Hoboken, NJ 07030

Chris Main

551-256-5000
christopher.main@niceactimize.com
www.niceactimize.com/xceed

NICE Actimize Xceed helps credit
unions fast-track their journey to
better and faster financial crime
management at a lower cost— all on
one cloud-based platform. Credit
unions can detect and prevent
suspicious activities in real time,
de-risking every interaction before
any financial damage is incurred

— without disrupting the member
experience. Ready to accelerate
your digital transformation? Discover
more at www.niceactimize.com/
xceed, or email us at
asktheexperts@niceactimize.com for
questions or to request a personal-
ized demo.

SPRING 2022«

Modernized
Lending
Platform
Built to Last.

Lending solutions
that pushes you to
new heights.

Mortgage Loan
Origination System
Consumer Loan
Origination System
Account Opening Solution
Applications Portal

LOS Solution for
Consumer Finance

Marketing & Data Analytics
Collections Management

Learn more at
meridianlink.com

meridian
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Oak Tree

Oak Tree Business Systems,

Inc.

42645 Moonridge Road
P.O. Box 6967

Big Bear Lake, CA 92315
Brian Connors
949-548-7601
brian@oaktreebiz.com
www.oaktreebiz.com

For almost four decades, Oak Tree
Business Systems has provided a
high-quality forms solution to credit
unions, nationwide. Our forms and
disclosures adhere to your credit
union’s policies and procedures,
while remaining compliant with
applicable state laws and federal
regulations. Products and Services
to Fit Your Needs:

= Membership

= Consumer Lending

= Open-End and Closed-End
Home Equity Lending

= Business Membership

= Commercial Lending

= Data-linking Services

= Forms Training

= Compliance Support

= Spanish-translated Documents

Oak Tree can also help you stay on
budget with stable yearly pricing.
Our easy-to-use forms are designed
to work with all data and loan pro-
cessing systems, and our commit-
ment to providing excellent custom-
er service is unparalleled. Contact
us today to learn more about how
Oak Tree can help your credit union
reach more members and achieve
your goals in 2022 and beyond.
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ORIGENCE

& CU MRECT BRAND

Origence, a CU Direct Brand
18400 Von Karman Avenue

Suite 900

Irvine, CA 92612

Origence Information
877-744-2853

info@origence.com
Www.origence.com

Origence, a CU Direct Brand deliv-
ers the ultimate origination experi-
ence. For 25 years, we have helped
lenders increase loan volume,
create efficiencies, and fuel growth
through our automotive, lending,
and strategic solutions. Today, our
next generation technology solutions
and services span across indirect
lending, consumer loan origination,
digital retail, analytics, marketing
and CRM, auto shopping, iden-

tity theft solutions, consulting, and
outsourced loan processing. We
help financial institutions optimize
the customer experience, leveraging
integrated solutions to bring ef-
ficiency, productivity, and profitability
to lenders. Visit www.origence.com
for more information.

PROUD ASSOCIATE
BUSINESS MEMBER

@) Credit Union
. National

CUNA Association

¥ Podium

Podium

1650 W Digital Drive
Lehi, UT 84043
Dave Pekarcik
833-276-3486
sales@podium.com

www.podium.com

Podium is a one-stop shop for all
communication needs via text and
other mobile messaging channels.
We facilitate millions of member
interactions including loan and
membership onboarding, voice of
the member touchpoint surveys,
webchat, review management, pro-
motional messaging, and day-to-
day member services. Our platform
also includes complete reporting
and analytics to enable data-drive
decisions. Podium serves over
100,000 local businesses.

PROUD ASSOCIATE
BUSINESS MEMBER

®) Credit Union
~ National
CUNA Association
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POPy/

POPi/o

9950 South 300 West
Sandy, UT 84070
Brandon Butterfield
801-417-9000
bbutterfield@popio.com

WWW.POopio.com

POPI/o is the leader in Digital
Customer Engagement technology
for the banking world. By provid-
ing an efficient digital pathway for
everything from simple interactions
like balance inquiries to collabora-
tive banking services including loan
applications and new account
openings, POPi/o’s unique solution
helps banks and credit unions offer
an unparalleled digital experience to
consumers—whether it be on their
phone, tablet, computer, or through
an immersive in-branch video room.

CUNA
% Strategic Services
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Prisma
CAMPAIGNS

Prisma Campaigns

300 Beacon Street, Apt #3
Boston, MA 02116

lanai Urwicz

617-315-2335
sales@prismacampaigns.com
WWW.prismacampaigns.com

Prisma Campaigns is a marketing
automation platform specifically
designed to help credit unions de-
velop deep and empathic relation-
ships with their members through
personalized marketing campaigns.
It uses a connected, data-centric
approach to communicate with
members on all your digital chan-
nels - email, SMS, online banking
and mobile app. Prisma Cam-
paigns’ open platform integrates
with your existing banking tech-
nology and is ready to grow and
expand with your credit union.

CUNA
% Strategic Services
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= Prodigy

Prodigy

420 E. South Temple
Suite 520

Salt Lake City, UT 84111
Jon McMullen
812-787-0254
jmcmullen@cuprodigy.com
www.cuprodigy.com

Prodigy exists to enable key tech-
nology, one Credit Union at a time.
Prodigy provides the combined
power of a modern core platform
with the security of a private cloud.
Prodigy is the only CUSO focused
exclusively on delivering cutting-
edge, cloud-based technology so-
lutions from a secure, private cloud.
In addition to a very robust core
SaaS processing platform, Prodigy
offers a range of core-agnostic
cloud services, enabling your credit
to virtualize its entire IT operation,
from servers to desktops.
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PSCU

PSCU

560 Carillon Parkway

St. Petersburg, FL 33716
Chris Gunnare
844-367-7728
moreinfo@pscu.com

WWW.pSCuU.com

PSCU, the nation’s premier
payments CUSO, supports the
success of more than 1,900
financial institutions representing
nearly 7 billion transactions annu-
ally. Committed to service excel-
lence and focused on innovation,
PSCU's payment processing, risk
management, data and analytics,
loyalty programs, digital banking,
marketing, strategic consulting
and mobile platforms help deliver
possibilities and seamless member
experiences. Comprehensive,
24/7/365 member support is pro-
vided by contact centers located
throughout the United States. The
origin of PSCU’s model is collabo-
ration and scale, and the company
has leveraged its influence on
behalf of credit unions and their
members for more than 40 years.
Today, PSCU provides an end-to-
end, competitive advantage that
enables credit unions to securely
grow and meet evolving consumer
demands. For more information,

visit pscu.com.

PROUD ASSOCIATE
BUSINESS MEMBER

'®) Credit Union
_ National

CUNA Association
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Q Financial
Services

QRL Financial Services
801 Deming Way

Madison, WI 53717

Tom Secor

888-766-4734
solutions@gqrlfinancial.com
www.qrlfinancial.com

Credit unions nationwide rely on
QRL Financial Services to provide
them with comprehensive resi-
dential mortgage lending services,
including solutions for secondary
market and portfolio loan origina-
tions. We retain servicing and
provide free use of our origination
platform. Lenders benefit from
complete fulfillment services and

a dedicated team that ensures a
consistent, exceptional mortgage
experience! If you like taking the
application and telling the borrower
they're approved, we can take care
of everything else!

<
QwickRate®

QwickRate

1350 Church Street Ext. NE,
Suite 200

Marietta, GA 30060

David Suri

800-285-8626
david.suri@qwickrate.com
www.qwickrate.com

QwickRate's value-added and af-
fordable solutions for credit unions
include: the premier CD Market-
place for institutional CD invest-
ing and funding with no transac-
tion fees, unlimited support and
automated accruals and reporting;
CECLSolver™ for an easy to use
and practical CECL solution; Intel-
liCredit™ for game-changing loan
review services and credit intel-
ligence; and QwickBonds for ease
of access to fixed income invest-
ments. Call us for more information.

share one

Share One, Inc.

1790 Kirby Parkway, Suite 200
Memphis, TN 38138

Jessica Schneckloth
800-888-0766
jschneckloth@shareone.com
www.shareone.com

Your Vision. Our Expertise. One
Simple Solution.

Share One offers the advanced core
processing software, New Solu-
tions, the collaborative work of credit
union professionals and experienced
programmers. The result of that work
is a robust core system that delivers
exceptional value with a flexible and
comprehensive solution. NewSolu-
tions features a unique member-
centric imaging system and efficient
operational workflows. Call for a free
demo at 800-888-0766 or visit us
online at

www.shareone.com.

REDMOND

COMPANY

Your Premier Financial Design/Build Partner

.\

The Redmond Company
W228 N745 Westmound Dr.
Waukesha, WI 53186

Marty Steinert

262-896-8741

MSteinert@TheRedmondCo.com
www.TheRedmondCo.com

The Redmond Company provides

a spectrum of services, including
market analysis, site selection, broker-
age services, brand implementation,
design and construction - Resulting in
member growth and increased ROL.
We help identify the optimal loca-

tion and determine the “right” size of
your facility - making your facility a
tool to attract and retain employees
and enhance the member experi-
ence. Redmond'’s experience with
national retailers, gives us knowledge
of retail-based design strategies and
consumer-purchasing patterns.
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ESHAZAM

SHAZAM

6700 Pioneer Parkway
Johnston, IA 50131
Tim Luger
800-537-5427
tluger@shazam.net
www.shazam.net

SHAZAM's the only nationwide
independent, member-owned debit
network and processor supporting
community credit unions. We ensure
our clients have the products and
services they demand and expect

in a cost-effective way. Founded in
1976 and headquartered in lowa,
we're a leader in payments and
financial technology, with a simple
mission: Strengthening community
financial institutions. Visit us today at
shazam.net.

a‘!

SIEVEWRIGHT
& ASSOCIATES

Sievewright & Associates

6 Donnelly Drive

Medfield, MA 02052

Mark Sievewright

508-359-0145
mark@msievewright.com
www.sievewrightandassociates.com

With decades of leadership experi-
ence in the financial services industry,
Sievewright & Associates provides
strategic insights and trusted advice
to credit unions. Founder Mark
Sievewright is a renowned industry
consultant who has held senior lead-
ership positions at HSBC, Master-
Card International, Payment Systems
Inc., TowerGroup, and Fiserv where
he served as president of the credit
union solutions division. Mark has
worked directly with numerous credit
unions in the successful formulation
and execution of their strategic plans.
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7 spave

Spave

3777 West Road

East Lansing, Ml 48823
Megan Furth
partners@spave.io
www.spave.io

Spave® — empowers people to

use everyday spending to effort-
lessly save for themselves and give
to causes they care about, without
changing the way they live. The
platform is designed to help financial
institutions and nonprofits better en-
gage with customers, contributors,
and the community. Spave'’s mission
is to make the world better — one
community, one person, one trans-
action at a time — by transforming
spending for good.

SEURARE 1

CREDIT SUITE.

Suntell

6206 SW 9th Terrace
Suite B

Topeka, KS 66615
Kerry Ronquillo
785-273-5578
kronquillo@suntell.com
www.suntell.com

Suntell's Square 1 Credit Suite is
your complete MBL commercial
lending origination, servicing and
document management solution.
Designed and developed by com-
mercial lending bankers over 25
years ago to deliver the intuitive
tools to analyze and manage and
commercial loan portfolio. Square
1 Credit Suite includes superior
credit risk and document manage-
ment that will deliver both workflow
efficiency while maximizing asset
quality resulting in higher ROA for
your credit union MBL division.

SPRING 2022«

Symitar
A& DVESIDN OF JACK HENEY
Symitar, a division of
Jack Henry
8985 Balboa Avenue
San Diego, CA 92123
Tracy Almquist

619-542-6951
talmquist@jackhenry.com

www.symitar.com

Symitar® joins our credit union
partners to serve the needs of

the Modern Member. We of-

fer a comprehensive, integrated
core platform and leading digital,
lending, security, and payments
capabilities to help you improve the
Modern Member experience across
all touchpoints and digital channels.
And because Symitar is dedicated
to open banking, you can always
make the integration decisions that
are in your best interest. Symitar is
your human-centered, tech-forward,
insight-driven partner. Together, we
advance the value and importance
of credit union membership. Join
the 700+ credit unions that choose
Symitar to best serve their mem-
bers.

PROUD ASSOCIATE
BUSINESS MEMBER

'®) Credit Union
. National
CUNA Association
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G SYNERGENT

Synergent

2 Ledgeview Drive

Westbrook, ME 04092

Tim Brooks

800-341-0180
tbrooks@synergentcorp.com
https://www.synergentcorp.com

Synergent ensures credit unions have
the financial technology they need to
best serve their members. For over
50 years, our unique strength has
been the ability to deliver customized,
integrated solutions through a single
source as a data-driven managed ser-
vices partner. We are a strategic host
of Symitar's Episys® core processing,
and trusted industry experts providing
payments, technology, and market-
ing services. Your members are why
you're here. Your credit union is why
we're here.
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Team 29B

4157 Mountain Road
Suite 207

Pasadena, MD 21122
Leo Lynch
410-215-2763
leo@team?29b.com

www.team29b.com

Team 29B provides enterprise
networking/systems architecture
and security services. We're a Cisco
Premier Integrator holding numer-
ous advanced specializations. Credit
unions also rely on us to support
complex, multi-vendor solutions
including virtualization, storage area
networks, load balancing, always-on
active disaster recovery, and security
hardening to mitigate threats. We
have deep roots in the credit union
community. The ‘Team’ portion of our
names aligns perfectly with CUNA's
mission of “championing the credit
union story at every turn”.

PROUD ASSOCIATE
BUSINESS MEMBER
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_ National
CUNA Association

ETrellance

Trellance

7650 W Courtney Campbell
Causeway, Suite 900
Tampa, FL 33607

Doug Farrell

888-930-2728
dfarrell@trellance.com
www.trellance.com

Trellance is a leading provider of
business analytics for credit unions,
helping them to meet the financial
needs of today’s digital consumer.
With a comprehensive suite of

data science solutions and predic-
tive models, Trellance helps client
organizations increase efficiency,
manage risk, and improve the mem-
ber experience. Trellance is bringing
the next frontier of fintech, filled with
artificial intelligence and machine
learning, to the credit union industry.
Data in, insights out. Learn more at
Trellance.com.

PROUD ASSOCIATE
BUSINESS MEMBER
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trust
Swill

Trust & Will

961 W Laurel Street
San Diego, CA 92101
O'Neill Dewey
781-317-4334
oneill@trustandwill.com
www.trustandwill.com

Trust & Will partners with credit
unions to provide their members an
easy, affordable, and secure way to
set up an estate plan online. We are
the highest-rated estate planning
provider in the US, have helped
over 300k families create their
estate plan, and have partners that
include Cal Coast Credit Union,
SoFi, Fifth Third Bank, AARP, and
more. Credit Unions offer Trust &
Will as a member benefit and earn
revenue on all referral purchases.

=] tyfone

Tyfone

5331 S Macadam Ave, #251
Portland, OR 97239

Josh De Tar

503-226-3939
josh.detar@tyfone.com

www.tyfone.com

Dramastically Better Digital Banking
with Tyfone's nFinia Suite

At Tyfone, we understand that an
elegant, engaging, intuitive user
experience is the minimum require-
ment for any digital banking provider
in today’s market. What differenti-
ates us is our unwavering commit-
ment to exceptional collaboration
and communication. We consider
each customer a true partner and
place the highest value on every
relationship.
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UpStreme

UpStreme, Inc.

1055 Westlakes Blvd., Suite 300
Berwyn, PA 19312
484-323-6290

Thomas Costello
484-323-6290
tcostello@upstreme.com

https://www.UpStreme.com

UpStreme’s services within the
Credit Union sector focus on 6
major areas: Portfolio & Project
Management optimization, vCISO for
Cybersecurity, Business Continuity
& Resilience program development,
Risk, Strategic Development and Ex-
ecution, and vCIlO. Our Credit Union
clients range from $200M to $10B+.
We are keenly aware of Credit Union
specific needs & challenges and are
also able to leverage our learnings
from other industries to best support
the growth and improvement of our
CU Customers.

SPRING 2022«

M
corp

2460 Atrium Way
Nashville, TN 37214
Wade Stapleton
615-232-7984
wstapleton@volcorp.org

www.volcorp.org

VolCorp's mission is to inspire
credit unions to reach new heights
by providing dynamic payment solu-
tions, custom investment services,
and unparalleled member service.
Headquartered in Nashville, Ten-
nessee, VolCorp has been serving
the credit union movement since
1981. VolCorp equips credit unions
with the products and services to
help them prosper. Our new CUSO,
Symphony, offers guidance to credit
unions in critical areas such as
Business Continuity Management,
Enterprise Risk Management, Infor-
mation Security, and Supervisory
Committee Audits. To learn more
about VolCorp, please visit

volcorp.org.

PROUD ASSOCIATE
BUSINESS MEMBER
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CUNA Association

Thank you to our CUNA Associate Business
Members serving as business advocates for the
credit union movement
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