
Buyers’ Guide
Fall 2021



The essential professional communities 
for credit union executives.

Insightful 
resources.
Valuable 
connections.

Be part of a credit union-specific, member-run professional network 
of more than 7,300 credit union leaders. CUNA Councils connects 
passionate people, great ideas, original content and relevant resources.

Why join CUNA Councils?

•  Connect with peers who share your concerns and interests

•  Stay current with trends and topics impacting your credit union and your work

•  Unlock fast and easy access to trustworthy information, advice and solutions

•  Proactively expand your network of credit union professionals and grow  
in your career

• Find new energy and enthusiasm for your role

Join at cunacouncils.org/membership
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http://www.cunacouncils.org/membership


Tools to navigate the 
changing economic 
landscape

CUNA’s trusted economists are here to help you 

manage credit union operations by exploring the 

latest U.S economic trends, forecasts and customized 

peer-to-peer comparisons. With your CUNA 

membership, you have complimentary access 

to over 30 resources to help you make strategic 

decisions for your credit union and members. 

Get monthly updates on:
•  The economy and its impact on credit unions

•  Credit union operating and financial results

•  Economic and credit union forecasts

Customize credit union-specific reports  
that calculate:
• Peer financial comparisons

• Your credit union’s impact on the local economy

•  Capital ratio implications of asset growth and 
earnings scenarios

Access this library of resources to help you navigate the 

changing environment.

cuna.org/economics 

Credit unions 
collectively provided 
$13.6 billion  
in member financial 
benefits in 2019

© Credit Union National Association 2021
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Category Directory

ALLOWANCE & PROVISION FOR  
LOAN LOSS

QwickRate

APPLICATIONS PROGRAMMING

Access Softek 

ARCHITECTURE & CONSTRUCTION

The Redmond Company

ASSET LIABILITY MANAGEMENT

Catalyst Corporate FCU
Corporate One FCU
Corporate Central CUSO – QuantyPhi
VolCorp

ASSOCIATE BUSINESS MEMBERS 

Adlumin Inc.
Alloya Corporate FCU
Aux
Business Lending Group LLC
Catalyst Corporate FCU
Comply-YES!
CO-OP Financial Services
Corporate America CU
Corporate Central CU
Corporate One FCU
Credit Union Loan Source
CRMNEXT INC
CU Business Group
CU Servnet
DaLand CUSO
ESP, Inc.
FIS
Garvey, Steele & Bancroft LLP
LSC
Mbanq CUSO
Members Trust Company
Millennium Corporate CU
NASCUS
Origence, a CU Direct Brand
Pactola
Payrailz
PSCU
Samaha & Associates, Inc.
Symitar
Symmetry Lending
Tricorp FCU
Visifi
Vizo Financial Corporate CU
Volunteer Corporate CU

ATM DEPLOYMENT

BranchServ

ATM & REMOTE DELIVERY

3SI Security Systems
BranchServ 
CO-OP Financial Services
CUNA Strategic Services

AUDIT

ACES Quality Management
ficompli
Nearman, Maynard, Vallez, CPAs
NICE Actimize

AUTO LENDING

CUNA Strategic Services
defi SOLUTIONS
TCS BaNCS

BANK SECRECY ACT (BSA)

NICE Actimize

BOARD RESOURCES

Rochdale Paragon Group

BRANDING

Edge

BRANCH DEPLOYMENT/PLACEMENT

BranchServ

BRANCH CONTINUITY PLANNING  
& DISASTER RECOVERY

CUNA Strategic Services
Glia
KingsBridgeBCP

BRANCH MANAGEMENT

CRMNEXT INC
CUNA Strategic Services

BRANCH MERCHANDISING & DESIGN

Edge

BRANCH/PRODUCT/MEMBER/
PROFITABILITY

CUNA Strategic Services

BRANCH SECURITY

3SI Security Systems
BranchServ
CUNA Strategic Services
NICE Actimize

BUDGETING & PROCESS

Edge

BUSINESS CONTINUITY PLANNING

CUNA Strategic Services
KingsBridgeBCP
Satcom Direct Data Center

BUSINESS DEVELOPMENT

CRMNEXT INC
Podium
Social Assurance

BUSINESS LENDING

CUNA Strategic Services
Oak Tree Business Systems, Inc.
TCS BaNCS

CALL CENTERS

Access Softek
CO-OP Financial Services
CRMNEXT INC
CUNA Strategic Services
Glia
PSCU

CHECKS & WIRE TRANSFER SERVICES

Alloya Corporate FCU
MagTek, Inc.
VolCorp

CLOUD COMPUTING

Alacriti
Glia
Member Driven Technologies
Millennial Vision, Inc.
NICE Actimize
Symitar
TCS BaNCS

CLOUD PROCESSING

Prodigy

COLLECTIONS & RECOVERIES

defi SOLUTIONS
Payix Incorporated
PSCU
REPAY

COMMUNITY FINANCIAL EDUCATION

Ascendium Education Group
Edge
Social Assurance

http://www.cuna.org/economics
http://www.origence.com
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origence.com

The vision 
to push 
boundaries.
THE EXPERIENCE TO 
ACHIEVE LENDING 
BREAKTHROUGHS.

Origence Enterprise Platform 
and Lending Solutions:
Everything you need to achieve 
your objectives

Category Directory

COMPENSATION

CU Solutions Group

CONSUMER LENDING

Alogent
CUNA Strategic Services
Oak Tree Business Systems, Inc.
Origence, a CU Direct Brand
TCS BaNCS

CONSULTANTS

Sievewright & Associates

CONSUMER LOAN SERVICING

defi SOLUTIONS
REPAY
TCS BaNCS

CONTRACT MANAGEMENT

Corporate Central CUSO – InterLutions

CONTRACT MANAGEMENT &    
NEGOTIATION

Sievewright & Associates

CONVERSATIONAL BANKING

SilverCloud

CORE PROCESSING    
ADMINISTRATION

AMI Information Systems
CompuSource Systems, Inc.
Corelation
CRMNEXT INC
CU-Interface mpowered
ESP, Inc.
FIS
Fiserv
Member Driven Technologies
Prodigy
Share One
Symitar
Synergent
TCS BaNCS
Trellance

CREDIT CARDS

CO-OP Financial Services
FIS
Fiserv
LSC
Member Access Processing
PSCU

CUNA STRATEGIC SERVICES
2020 Analytics
3SI Security Services
AdvantEdge Digital
Agility Recovery
CNote
CU Solutions Group
Eltropy
Harland Clarke
InterLutions
JMFA 
Kasasa
LSC
Newtek
Office Depot
POPi/o
Illuma Labs
Rate Reset
SilerSky
Tracesecurity
Verafin
Zest AI
Zogo Finance

CUSO
Comply-YES!
CO-OP Financial Services
CU Solutions Group
MagTek, Inc. 
Member Access Processing
Prodigy
PSCU
Share One
Trellance

DATA WAREHOUSE/DATABASE 
ADMINISTRATION

Satcom Direct Data Center
TCS BaNCS
Trellance

DEBIT CARDS
CO-OP Financial Services
CUNA Strategic Services
FIS
Fiserv
LSC
Member Access Processing
PSCU
Synergent

DEPOSIT PRODUCT INNOVATION
MANTL
TCS BaNCS
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DIGITAL BANKING PLATFORM
Project Finance

DIGITAL MARKETING STRATEGIES

CRMNEXT INC 
CU Solutions Group
CUNA Strategic Services
Edge
Glia
Kasasa
Podium
Social Assurance
Tyfone

E-COMMERCE
CO-OP Financial Services
MagTek, Inc. 
NICE Actimize
PSCU

ELECTRONIC BILL PAYMENT
Alacriti
CO-OP Financial Services
Jack Henry
NICE Actimize
PSCU 

EMAIL MARKETING

CRMNEXT INC 
CUNA Strategic Services
Edge
PSCU
Synergent

EMPLOYEE BENEFITS
Ascendium Education Group 
Corporate Central CUSO – InterLutions
OM Financial Group

EMPLOYEE DEVELOPMENT &  
TRAINING

Credit Union National Association
CUNA Councils

EMPLOYEE/INTERNAL MARKETING
Edge
Social Assurance

FINANCIAL COMPLIANCE
3SI Security Systems
CUNA Strategic Services
NICE Actimize
Oak Tree Business Systems, Inc.
Social Assurance
ViClarity

FINANCIAL REPORTING - BOARD OR 
MANAGEMENT

Adlumin

FINANCIAL WELLNESS
Project Finance

FRAUD MANAGEMENT/OVERSIGHT
Access Softek
ACES Quality Management
CO-OP Financial Services
CUNA Strategic Services
FIS

GIFT/STORED VALUE CARDS
LSC

HR COMPLIANCE
3SI Security Systems 
OutSolve Affirmative Action &  
Diversity Services

HR SYSTEMS & TECHNOLOGY
3SI Security Systems 

IDENTITY THEFT

CUNA Strategic Services
NICE Actimize

IMAGING SYSTEMS/RECORDS

Alogent
Millennial Vision, Inc.

IN-STORE BRANCHES

CRMNEXT INC 
MagTek, Inc.

INCENTIVE PLAN - MARKETING & 
BUSINESS DEVELOPMENT

CRMNEXT INC
Edge

INDIRECT LENDING
Jericho
Origence, a CU Direct Brand

INFORMATION & NETWORK SECURITY

Adlumin
Cipher Security
Corporate Central CUSO – Emergifi
IBT Apps
Jack Henry
Lares
Member Driven Technologies
Satcom Direct Data Center
SEI

INSTANT ISSUANCE

PSCU

INSURANCE

CUNA Mutual Group
Kasasa
OM Financial Group

INVESTMENT & FUNDING 

Corporate One FCU

INVESTMENT SERVICES 

Alloya Corporate FCU
Corporate Central CU
CUNA Mutual Group
OM Financial Group
QwickRate
SimpliCD
VolCorp

INVESTMENT/BROKERAGE SERVICES

Corporate Central CUSO – QuantyPhi
CUNA Mutual Group
SimpliCD

Category DirectoryCategory Directory

https://news.cuna.org/buyersguide
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Category Directory

LEADERSHIP DEVELOPMENT/
SUCCESSION PLANNING

CU Solutions Group 
Stewart Leadership

LENDING IN DIGITAL & MOBILE 
CHANNELS

Access Softek
defi SOLUTIONS
FICS
Jack Henry
REPAY
Statflo
TCS BaNCS

LENDING  REGULATIONS & 
COMPLIANCE

Comply-YES!
ficompli
Jericho
Kevin D. Oden & Associates
Rochdale Paragon Group

LENDING TECHNOLOGY SYSTEMS & 
PLATFORMS

defi SOLUTIONS
FICS
Jericho
TCS BaNCS

LIQUIDITY MANAGEMENT

Corporate Central CU
QwickRate
SimpliCD

LOAN FRAUD MANAGEMENT
NICE Actimize

LOAN GROWTH STRATEGIES
Kasasa
Podium

LOAN PARTICIPATIONS
Alloya Corporate FCU
Corporate Central CUSO - QuantyPhi
Credit Union Loan Source

LOAN PARTICIPATIONS & TRADING
Alloya Corporate FCU
Catalyst Corporate FCU

LOAN PORTFOLIO ANALYTICS
Corporate Central CUSO – QuantyPhi
CRMNEXT INC 
Jericho

MAIN OFFICE & BRANCH DESIGN
The Redmond Company

MARKETING COMPLIANCE
Comply-YES!
Edge
Social Assurance

MEDIA BUYING & PRODUCTION
Edge
Social Assurance

MEMBER ACQUISITION & RETENTION

CRMNEXT INC
CU Solutions Group
Edge
MANTL
Podium
PSCU
Statflo

MEMBER PERSONAL FINANCE
CUNA Strategic Services

MEMBER REWARDS PROGRAM
CO-OP Financial Services
PSCU

MODEL RISK MANAGEMENT
Kevin D. Oden & Associates

MORTGAGE LENDING
FICS
Member First Mortgage
Oak Tree Business Systems, Inc.
Origence, a CU Direct Brand
QRL Financial Services

modern
membership
Delivering Modern MembershipSM 

means you’re a credit union  

committed to reaching your  

members when they need you 

most. That you are there with 

them – by their side – during  

unparalleled moments of need.

modernmember.com
modernmember@symitar.com

888-774-2265

We at Symitar  

look forward to  

our continued work 

to advance credit 

union membership.

https://news.cuna.org/buyersguide
http://www.origence.com
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MORTGAGE LOAN SERVICING
FICS
Member First Mortgage
Midwest Loan Services 

ONBOARDING
MANTL

ONLINE BANKING/E-COMMERCE

Access Softek
Alacriti
Alogent
CompuSource Systems, Inc.
CUNA Strategic Services
Glia
IBT Apps
MANTL
NICE Actimize
Project Finance
PSCU
Symitar
Tyfone

OPERATIONS COMPLIANCE

BC in the Cloud by Infinite Blue
Comply-YES!
Credit Union National Association
CRMNEXT INC 
ficompli
MANTL
NICE Actimize
Rochdale Paragon Group

ORGANIZATIONAL DEVELOPMENT

Stewart Leadership

OVERDRAFT PROTECTION/COURTESY 
PAY PROGRAMS

JMFA 

PERFORMANCE MANAGEMENT
CU Solutions Group 
Stewart Leadership 

PLASTIC CARD OPERATIONS & EMV
CO-OP Financial Services
CPI Card Group
PSCU

PROMOTIONS/ADVERTISING

Edge
Social Assurance
Synergent

PUBLIC RELATIONS
Social Assurance

PUBLICATIONS
Credit Union National Association

PURCHASE-MONEY MORTGAGES

Member First Mortgage
QRL Financial Services

REAL ESTATE & MARKET CONSULTING
The Redmond Company

RECRUITMENT/ONBOARDING/  
RETENTION

Ascendium Education Group

REMOTE DEPOSIT CAPTURE
Alloya Corporate FCU
Catalyst Corporate FCU
MagTek, Inc. 

RESEARCH/MCIF/CRM/  
DEMOGRAPHICS/TRACKING  
& REPORTING

CRMNEXT INC 
Marquis Software Solutions

RISK MANAGEMENT
ACES Quality Management
Adlumin
BC in the Cloud by Infinite Blue
CUNA Mutual Group
Kevin D. Oden & Associates
NICE Actimize
Rochdale Paragon Group
ViClarity 

SALES MANAGEMENT/SALES & 
SERVICE CULTURE DEVELOPMENT

Credit Union National Association
CRMNEXT INC 

SECONDARY MORTGAGE MARKET
FICS
QRL Financial Services

SHARED BRANCHING
CO-OP Financial Services

SMS MARKETING
Statflo

SOCIAL MEDIA
Social Assurance

STORAGE AREA NETWORK (SAN)  
MANAGEMENT

Satcom Direct Data Center

STRATEGIC FINANCIAL PLANNING  
& BUDGETING

Catalyst Corporate FCU

STRATEGIC FINANCIAL PLANNING  
& ADVISORY SERVICES

Sievewright & Associates

STUDENT BRANCHES
MagTek, Inc

TALENT MANAGEMENT/ 
WORKFORCE PLANNING

Stewart Leadership

TECHNOLOGY
Corporate Central CUSO – Emergifi

TECHNOLOGY COMPLIANCE
3SI Security Systems
Adlumin
BC in the Cloud by Infinite Blue
CRMNEXT INC 
CUNA Strategic Services
IBT Apps
Member Driven Technologies
ViClarity

TRAINING & EDUCATION

Credit Union National Association

Category Directory

http://news.cuna.org/buyersguide
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Category Directory
USER TECHNICAL SUPPORT

Glia

VENDOR CONTRACT NEGOTIATIONS

JMFA

WEB DEVELOPMENT/MANAGEMENT

BankSITE® Services 
CompuSource Systems, Inc.
CU Solutions Group

WIRELESS (MOBILE) BANKING

Access Softek
Alacriti
Catalyst Corporate FCU
Jack Henry
Member Access Processing
NICE Actimize
Tyfone

YOUTH MATERIALS

Credit Union National Association

http://news.cuna.org/buyersguide
http://www.modernmember.com
mailto:modernmember%40symitar.com?subject=
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Provider Directory

3SI Security Systems
101 Lindenwood Drive, Suite 200
Malvern, PA 19355
Lisa Moughan
610-280-2000
info@3si.com
www.3si.com

3SI’s solutions recover stolen cash, 
help police apprehend criminals, and 
protect branches, staff and members. 
Our GPS tracking and cash staining 
technologies already protect thousands 
of credit union branches…teller draw-
ers, vaults, ATMs, and cash dispensing 
units. Our newest SaaS technology, 
SafeResource, protects staff dur-
ing branch openings/closings, and 
provides comprehensive audit/report-
ing capabilities, emergency notification 
and active threat mitigation, and NCUA 
compliance. For 50 years, we’ve been 
helping to create a #SaferWorld…con-
tact us to learn more.

Adlumin Inc.
1701 Rhode Island Avenue NW 
4th floor
Washington, DC 20036
Timothy Evans
571-334-4777
timothy.evans@adlumin.com
www.adlumin.com

Adlumin is a proud associate 
business member of the Credit 
Union National Association. Our 
patented cloud-native security and 
compliance automation platform 
revolutionizes the way credit unions 
secure sensitive data while achiev-
ing compliance objectives. With 
Adlumin, credit unions can monitor 
and defend their networks locally, in 
the cloud, and across the globe. 

Adlumin’s platform includes 
world-class analytics and machine 
learning, one-touch compliance 
reporting and automation tools, 
and integrated threat intelligence. 
It also includes a 24/7 search for 
leaked accounts on the deep and 
dark web, managed compliance, 
detection, and response (MCDR), 
90-minute deployment, and more. 
The platform also includes the 
NCUA’s Automated Cybersecurity 
Examination Tool (ACET) Compli-
ance Reporting feature. 

Adlumin was awarded U.S. Patents 
for using artificial intelligence and 
machine learning for systems and 
methods of anomaly detection on 
core banking platforms.

ACES Quality Management
205 North Detroit Street, Suite 200
Denver, CO 80206
Romina Cusenza
800-878-1598
rcusenza@acesquality.com
www.acesquality.com

ACES Quality Management is the 
leading provider of enterprise quality 
management & control software 
for the financial services industry. 
Three of the top 5 independent 
mortgage lenders & 50% of the top 
50 lenders including several top 25 
credit unions rely on ACES Quality 
Management & Control Software™ 
to improve audit throughout & qual-
ity while controlling costs. ACES 
delivers Flexible Audit Technology 
providing clients the ability to easily 
manage & customize ACES to meet 
their business needs.

Access Softek
727 Allston Way
Berkeley, CA, 94710
communications@accesssoftek.com
510-898-7606
communications@accesssoftek.com
www.accesssoftek.com

Access Softek sets the standard 
for the digital banking landscape, 
having developed the first down-
loadable apps for mobile banking 
technology. Since that time, Access 
Softek has maintained a track 
record of innovation from its award-
winning biometric authentication to 
real-time fraud prevention and auto-
mated investing integrated directly 
into a financial institution’s digital 
banking platform. Since 2004,  
Access Softek has delivered indus-
try firsts to over 400 bank and credit 
union customers from its Berkeley, 
California, headquarters. Learn more 
at AccessSoftek.com.

TM

http://news.cuna.org/buyersguide
mailto:info%403si.com?subject=
mailto:timothy.evens%40adlumin.com?subject=
http://3si.com
https://adlumin.com
mailto:communications%40accesssoftek.com%0D?subject=
https://www.accesssoftek.com
mailto:rcusenza%40acesquality.com%0D?subject=
http://www.acesquality.com
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Provider Directory

Alloya Corporate FCU
184 Shuman Blvd., Suite 400
Naperville, IL 60563
Tim Bruculere
518-292-3808
tim.bruculere@alloyacorp.org
www.alloyacorp.org

Alloya provides cooperative financial 
services to 1,400 member credit 
unions and credit union entities na-
tionally, including transaction, liquidity 
and investment services. Headquar-
tered in Naperville, Illinois, Alloya 
offers a dependable and affordable 
line of credit, secure and efficient 
product access and settlement, and 
unparalleled member service, which 
are available to all credit unions with 
or without a capital contribution. In 
conjunction with its wholly owned 
CUSO, Alloya Solutions, LLC, Alloya 
leverages the power of aggregation 
to ensure its members remain com-
petitive in today’s marketplace. In ad-
dition to the support Alloya provides 
its membership, Alloya supports 
multiple credit union leagues and 
associations throughout the country 
and gives back to local communities 
nationwide by providing a variety of 
charitable donations.  To learn more, 
visit www.alloyacorp.org.

Alacriti
1551 South Washington Ave  
Suite 130
Piscataway, NJ 08854
Alacriti Payments Experts
908-791-2916
info@alacriti.com
www.alacriti.com 

Alacriti is a leading financial technol-
ogy company dedicated to helping 
credit unions accelerate their digital 
payments transformation, all without 
requiring legacy system overhauls or 
replacement.

Alacriti’s cloud-based platform, 
Orbipay, delivers solutions across 
the payments ecosystem, including 
The Clearing House’s RTP® network, 
Electronic Bill Presentment and Pay-
ments (EBPP), and Digital Disburse-
ments.

Orbipay solutions empower clients 
to deliver the innovative digital pay-
ment experiences today’s members 
demand, such as real-time payments 
and Pay By Text. In addition to driv-
ing modern and frictionless digital 
payment experiences, our clients 
benefit from faster time to market and 
continuous innovation on a proven 
platform.   

To speak with an Alacriti payments ex-
pert about your credit union’s needs, 
please click here. You can also reach 
one of our experts at (908) 791-2916 
or info@alacriti.com.

TheRedmondCo.com

Enhances member experience 

Is a tool to attract employees

Helps retain great employees

Redmond provides a turn-key 
spectrum of services, including:

We deliver
the member growth and

ROA you’re seeking

Strategic Business Planning
Location Analysis

Site Selection
Brokerage Services

Brand Implementation
Design

Construction

Redmond has completed
more than 800 financial

institution projects 

Redmond will help you identify the
right location and determine the

appropriate size of your facility and 
help implement design elements

needed so your facility:

https://www.alacriti.com/?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/orbipay-real-time-payments?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/orbipay-ebpp?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/orbipay-ebpp?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/orbipay-digital-disbursements/?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/orbipay-digital-disbursements/?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/orbipay-real-time-payments?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/3-reasons-to-offer-pay-by-text-now/?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/Contact-Us?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
mailto:info%40alacriti.com.?subject=
http://news.cuna.org/buyersguide
https://www.alloyacorp.org
https://www.alloyacorp.org
mailto:info%40alacriti.com%0D?subject=
http://www.alacriti.com
http://www.fisgolbal.com
mailto:getinfo%40fisgolbal.com?subject=
https://www.alacriti.com/?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/orbipay-real-time-payments?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/orbipay-ebpp?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/orbipay-digital-disbursements/?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/orbipay-real-time-payments?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/3-reasons-to-offer-pay-by-text-now/?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
https://www.alacriti.com/Contact-Us?utm_campaign=CUNA-buyers-guide&utm_source=CUNA&utm_medium=publication
mailto:%20info%40alacriti.com?subject=
mailto:tim.bruculere%40alloyacorp.org?subject=
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Provider Directory

BC in the Cloud by  
Infinite Blue
399 Arcola Road, Suite 200
Collegeville, PA 19426
Sara Devinney
336-209-6800
sara.devinney@infiniteblue.com
www.bcinthecloud.com/cu

BC in the Cloud by Infinite Blue is 
a business continuity and disaster 
recovery application that provides 
the tools needed for credit unions to 
meet NCUA and FFIEC regulatory 
reviews. Easily conduct, track, and 
report on exercises so your branch 
is always audit-ready. From security 
breaches to hurricanes, BC in the 
Cloud helps ensure all of your loca-
tions are resilient no matter  
what kind of incident occurs. To 
learn more, visit  
www.bcinthecloud.com/cu. 

BankSITE® Services
7047 E. Greenway Pkwy.  
Suite 250
Scottsdale, AZ 85254
Ira H. Aurit
602-867-2330 ext. 4
ceo@banksiteservices.com
https://www.banksiteservices.com

BankSITE® Services develops and 
hosts world-class websites for 
credit unions with a 20-year track 
record of no security issues, server 
downtime, or price increases. We 
offer mobile friendly, responsive, 
ADA compliant websites created in 
30 days. Our BankSITE® Security 
Monitor, Secure Forms, and copy-
righted One-Minute Test Program 
have been used by over 1,500 
financial institutions to bring them 
more loan, deposit and investment 
business. Ask us about creating 
a website for your credit union no 
charge.

AMI Information Systems
8348 Corporate Drive
Mount Pleasant, WI 53406
Joe Grauwels
800-558-3709
jgrauwels@amiinfosys.com
www.amiinfosys.com

The Encompass Software System 
delivers productive core processing to 
credit unions that demand a focused 
and user-friendly experience. Learn 
how modern technology can provide 
a higher level of service to your mem-
bers in a productive and cost-effective 
manner. Contact us today to schedule 
a discovery session introducing you to 
the capabilities of Encompass!

Ascendium Education Group
2501 International Lane
Madison, WI 53704
Jeff Recker
970-210-9384
jrecker@ascendiumeducation.org
www.attigo.com

For 50+ years, Ascendium Education 
Solutions® has supported student 
loan borrowers to positive outcomes. 
Everything we do, from our products 
and services to our philanthropy, is in 
service of our mission to help people 
reach their full potential. Ascendium 
provides Attigo®, a suite of student 
loan repayment benefits, student loan 
counseling, and financial wellness 
solutions. In partnership with higher 
education and business organizations 
Attigo supports people beginning with 
college access, through completion 
and into the workforce.

Alogent
35 Technology Parkway S, Suite 200
Peachtree Corners, GA 30092
Wendi Klein
678-966-0844
marketing@alogent.com
www.Alogent.com

Alogent provides proven, end-to-end 
check payment processing, enterprise 
content management, digital banking, 
and loan origination technologies to  
financial institutions, currently includ-
ing over 2,400 credit unions, commu-
nity and regional banks, and some of 
the largest national and international 
financial institutions. Our solutions 
are versatile, scalable, user-friendly, 
and exceptionally stable. Because of 
our relentless focus on innovation, 
our clients consistently exceed their 
productivity, financial, and customer 
experience goals. Learn more about 
Alogent at www.alogent.com.

http://news.cuna.org/buyersguide
http://www.bcinthecloud.com/cu
http://banksiteservices.com
mailto:ceo%40banksiteservices.com?subject=
mailto:jgrauwels%40amiinfosys.com%20?subject=
http://www.alogent.com
mailto:marketing%40alogent.com%0D?subject=
http://www.Alogent.com
mailto:jgrauwels%40amiinfosys.com%0D?subject=
http://www.amiinfosys.com
mailto:jrecker%40ascendiumeducation.org%0D?subject=
http://www.attigo.com
mailto:sara.devinney%40infiniteblue.com?subject=
http://www.bcinthecloud.com/cu
http://www.bcinthecloud.com/cu


13An e w s . c u n a . o r g / b u y e r s g u i d e É   F A L L  2 0 2 1 É   C R E D I T   U N I O N   M A G A Z I N E

Provider Directory

Catalyst Corporate Federal 
Credit Union
6801 Parkwood Blvd.
Plano, TX 75024
Karen Coble
214-703-7500
contactus@catalystcorp.org
www.catalystcorp.org

Catalyst Corporate Federal Credit 
Union is a wholesale cooperative fi-
nancial institution serving nearly 1,400 
credit unions nationally with innovative 
core financial services and exceptional 
back-office support. Services, de-
signed specifically for the credit union 
industry, include payment solutions, 
liquidity, investment options and bal-
ance sheet management assistance.

Cipher Security
1111 Brickell Avenue
Miami, FL 33131
Bill Bowman
305-373-4660
bbowman@cipher.com
www.cipher.com

Cipher understands how important 
cybersecurity is for credit unions. 
Through our combination of expertise 
and security solutions, we protect 
Credit Unions from data breaches, 
ransomware, phishing, and other cyber 
related risks. The protection comes 
primarily in the form of CipherBox, our 
Managed Detection & MDR (MDR) 
solution. CipherBox includes 24/7 
monitoring, threat intelligence, vulner-
ability alerting, and more. Members of 
CUNA can get started with a 30-day 
free trial.

BranchServ
4 Research Drive
Bethel, CT 06801
Rebecca Cicarelli
203-403-4226
rcicarelli@branchserv.com
www.branchserv.com

BranchServ is a leading security/
automation equipment and service 
provider for financial institutions 
nationwide, working with the larg-
est branch networks in the United 
States and extending its expertise to 
banks and credit unions of all sizes. 
Our comprehensive cutting-edge 
product portfolio is complemented 
by a service organization that is 
widely recognized for its ability to 
deliver on customer SLAs including 
quality and response time. More-
over, BranchServ is certified as 
an employee-owned organization, 
therefore our team is literally invest-
ed in our success...and yours. Our 
culture revolves around you as the 
customer, and we understand that 
our success hinges on our ability to 
understand your challenges and ad-
dress them with real solutions.

Staffed with experienced application 
engineers and project managers, 
we are prepared to meet all of your 
product and service needs. Doing so 
enables us to help you put your Best 
Branch Forward and optimize the 
service you provide to your mem-
bers. Talk to BranchServ for physical 
security, drive-up, video surveillance, 
access control, intrusion alarm, 
ATMs, ITMs, cash recyclers and 
service.

mark@
msievewright.com

508.359.0145

sievewrightand
associates.com

STRATEGIC PLANNING 

ADVISORY SERVICES

DIGITAL STRATEGY 

TECHNOLOGY SELECTION 

PAYMENTS STRATEGY

SPEAKING ENGAGEMENTS

TRUSTED
ADVICE.

STRATEGIC
INSIGHTS.
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CompuSource Systems, Inc.
110 John Muir Drive
Amherst, NY 14228
Gary L. Gonzales
800-295-9100
info@css4cu.com
www.css4cu.com

CompuSource is a leading provider 
of complete core processing sys-
tems exclusively for credit unions. 
Our highly integrated core technol-
ogy and services model makes our 
CompuShare System an ideal solu-
tion for credit unions seeking more 
value and agility. Servicing credit 
unions nationwide, CompuSource 
has the experience to support your 
current products and services and 
help realize your full membership 
potential.

Comply-YES!
7415 Chicago Road, Suite 103
Warren, MI 48092
Stephen Dedene
248-221-1828
comply@comply-yes.com
www.comply-yes.com

Comply-YES! is a CUSO redefin-
ing compliance by providing solution 
driven, relationship focused, and stra-
tegically aligned compliance services 
to its credit union allies. Comply-YES! 
is about finding ways to say “yes, 
you can” instead of “no, you can’t.” 
Comply-YES! changes the tone of 
what it means to be a compliance 
professional through collaboration 
and creating solutions that work. 

Comply-YES! offers a full suite of 
affordable and cost-effective compli-
ance solutions including: 

• Full-service compliance officer  
  solution that can save up to 60% 
  of the cost of a full-time Compliance 
  FTE 
• Compliance and BSA audits 
• Complaint management 
• Audit and examination management 
• Monitoring changes to laws and 
  regulations 
• Quality control reviews and much 
  more 

Comply-YES! can manage your com-
pliance program so you can focus on 
what matters most — serving your 
members.

CO-OP Financial Services
9692 Haven Avenue
Rancho Cucamonga, CA 91730
800-782-9042
marketing@coop.org
www.coop.org

CO-OP Financial Services is a 
payments and financial technology 
company whose mission is ensuring the 
success of the credit union movement. 
CO-OP payments solutions, engage-
ment services and strategic counsel 
help credit unions optimize member 
experiences to consistently provide 
seamless, personalized multi-channel 
offerings, while delivering secure, so-
phisticated fraud mitigation service. For 
more information, visit www.coop.org.

Corelation
2305 Historic Decatur Road, #300
San Diego, CA 92106
Theresa Benavidez
619-876-5074
tbenavidez@corelationinc.com
www.corelationinc.com

Corelation’s KeyStone core pro-
cessing solution provides a truly 
open, person-centric system that 
is efficient, intuitive, and backed by 
unparalleled client service. KeyStone 
empowers credit unions to offer 
the best products and services for 
member attraction and retention. Key-
Stone’s intricate code is elegant, yet 
powerful, as Corelation’s developers 
have a proven track record of creat-
ing successful core technology solely 
for credit unions. Voted a San Diego 
Top Workplace in 2019 and 2020. 
Discover the Corelation difference!
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Corporate One Federal Credit 
Union
8700 Orion Place
Columbus, OH 43240
Christine Mayes
866-692-6771, ext. 9231
cmayes@corporateone.coop
www.corporateone.coop

Corporate One has been leading the 
way in providing premier investment, 
funding, and payment solutions for 
America’s credit unions for 70 years. 
In addition to helping credit unions 
succeed, Corporate One continues 
to nurture and grow its wholly owned 
CUSOs: Accolade Asset/Liability 
Advisory Services, Lucro Commercial 
Solutions, and Sherpa Technologies.

Corporate
Central

Credit Union

Corporate Central Credit 
Union and Our Family of  
CUSOs (Emergifi,  
InterLutions, QuantyPhi)
6262 South Lowell Place
Muskego, WI 53150
Chris Felton
800-242-4747
chris.felton@corpcu.com
www.corpcu.com

Corporate Central and our family of 
CUSOs offer innovative solutions 
to help credit unions succeed. Our 
employee benefits CUSO, InterLu-
tions, delivers top-quality and low-cost 
healthcare coverage to over 7,000 
credit union associates. QuantyPhi, 
our balance sheet optimization CUSO, 
provides a full array of investment, 
liquidity, and ALM consulting solutions. 
Our technology solutions CUSO, 
Emergifi, offers managed security, 
cloud migration, remote monitoring, 
and more. Together, we are a strong, 
progressive, and growing team helping 
credit unions to be wildly successful.

CPI Card Group
10368 West Centennial Road
Littleton, CO 80127
Kirsten Subach
855-209-8795
ksubach@cpicardgroup.com
https://www.cpicardgroup.com/

CPI Card Group® is a payment 
technology company and leading 
provider of credit, debit and prepaid 
solutions delivered physically, 
digitally and on-demand. CPI® helps 
our customers foster connections 
and build their brands through 
innovative and reliable solutions, 
including financial payment cards, 
personalization, and Software-as-a-
Service (SaaS) instant issuance. CPI 
has more than 20 years of experience 
in the payments market and is a 
trusted partner to financial institutions 
and payments services providers.

Commercial Servicing Software

Experience  
the FICS® 

Advantage: 
Dependable 

Software  
& Support

Loan Origination Software

Mortgage Servicing Software

Your Mortgage Software 
Partner Since 1983

By automating mortgage 
operations with FICS’ 

software, APIs, and web 
applications, you’ll have 

more time to deliver 
prompt, personalized 

customer service.

 www.FICS.com™ 
972.458.8583
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CU Solutions Group
38695 W. Seven Mile Road  
Suite 200
Livonia, MI 48152
Lisa Rizk
800-262-6285 
info@cusolutionsgroup.com
www.cusolutionsgroup.com

CU Solutions Group provides 
solutions-based offerings for member 
engagement & growth, employee en-
gagement, strategy & leadership, and 
governance, risk & compliance. We 
help advise credit unions on the best 
practices of other successful financial 
institutions and introduce new, smart 
ways to make a positive impact on 
people’s lives.

Credit Union Loan Source
3820 Mansell Road, Suite 140
Alpharetta, GA 30022
Kevin Usiatynski
770-310-5237 
investors@culoansource.com
www.culoansource.com

CULS’ offers a monthly loan participa-
tion subscription program providing 
CU’s the chance to increase revenue 
by taking advantage of the indirect 
auto loan pipeline originated through 
a network of franchise dealers across 
sixteen states.  Loans are underwritten 
to uniform credit guidelines for prime 
loans are designed to maximize net 
yields while maintaining acceptable 
levels of credit risk and loss perfor-
mance.  CULS provides an easy solu-
tion to credit unions with liquidity and/
or difficulty generating loan volume.

CRMNEXT Inc.
3 Hamilton Landing, Suite 200
Novato, CA 94949
Taylor Joyce
801-428-9753
taylor.joyce@crmnext.com
https://hubs.la/H0VDCJk0
Does your core give you a simple, 
360-degree experience for your mem-
bers and team? 

CRMNEXT does, AND we integrate 
with your core. We can help you 
decrease account open times by 75% 
decrease and increase productivity by 
60%. CRMNEXT efficiently deliv-
ers ways to operate your day-to-day, 
and simplify work across channels 
for your team. Straightforward. Grow 
your business. Deliver a great member 
experience. 

Taste test CRMNEXT’s delicious 
bounty by requesting a demo today!

Credit Union National  
Association
5710 Mineral Point Road
Madison, WI 53705
Greg Michlig, Chief Engagement 
Officer
608-231-4090
gmichlig@cuna.coop
www.cuna.org

Credit Union National Association 
(CUNA) is the only national 
association that advocates on behalf 
of all of America’s credit unions. 
Our mission is to support, protect, 
unify and advance the credit union 
movement by removing barriers, 
promoting awareness and providing 
solutions for service excellence. 
Together with state Leagues, we 
serve America’s credit unions, which 
are owned by more than 120 million 
members. For more information about 
CUNA, visit cuna.org.
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CUNA Mutual Group
5910 Mineral Point Road
Madison, WI 53705
Contact your Account Executive
800-356-2644
www.cunamutual.com 

CUNA Mutual Group helps 
people plan, protect and invest for 
their future—regardless of their 
financial standing. The company 
was founded more than 80 years 
ago by credit union leaders who 
were looking for an insurance 
partner they could trust. Today, 
CUNA Mutual Group helps 
credit unions and hardworking 
Americans build financial security 
through commercial and personal 
insurance products; lending and 
payment security solutions; and 
risk management, retirement, 
investment and marketing 
services. Additional information 
about the company can be found 
at www.cunamutual.com. 

TM

CUNA Councils
5710 Mineral Point Road
Madison, WI 53705
Natalie Sherry, director, membership 
& member resources 
800-356-9655
nsherry@cuna.coop
www.cunacouncils.org

Discover CUNA Councils, national pro-
fessional societies run for and by credit 
union executives. With 7,300+ CUNA 
Council members across eight distinct 
areas of expertise, you’ll connect with 
peers focused on similar aspects of 
credit union management. Join CUNA 
Councils for industry- and discipline-
specific professional development. 
From our annual conferences and 
expert virtual roundtables to detailed 
white papers and networking opportu-
nities, CUNA Councils members get 
access to unrivaled industry resources. 
Learn from peers nationwide and gain 
new industry insights that benefit you, 
your credit union and your members.

Join at cunacouncils.org.

CU-Interface-mpowered
1100 Campus Drive, Suite 700
Stow, OH 44224
Christian Dabney
833-827-5167 
inquiries@cuinterface.com
www.cuinterface.com

CU-Interface is proud to offer mpow-
ered, a leading core data processing 
platform that drives accelerated busi-
ness performance for the credit union 
sector. A boutique size company and 
experience, CU-Interface is focused on 
maintaining high-quality support and 
technology while providing the services 
your current and future members are 
asking for.

TM

CUNA Strategic Services
5710 Mineral Point Road
Madison, WI 53705
Barb Lowman, president
912-570-5581
blowman@cuna.coop
www.cunastrategicservices.com

CUNA Strategic Services is the con-
duit to bringing credit unions innovative 
solutions that will drive membership 
growth and operational excellence at 
an attractive price.

Access Control. Alarm. 
Asset Protection. 

ATMs. Cash Recyclers. 
Drive-Up Equipment. 
ITMs. Lobby Security. 

Video Surveillance.

Complemented by 
an industry leading 

portfolio of services.

www.branchserv.com     
833.303.SERV(7378)

Optimize 
your credit 

union member 
experience with 

cutting edge 
security and 

automation from 
BranchServ.

Put Your 
Best 

Branch 
Forward
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FICS
14285 Midway Road, Suite 200
Addison, TX 75001
Dyan Dalton
972-458-8583
Info@fics.com
www.FICS.com

FICS® provides leading-edge resi-
dential loan origination and mortgage 
servicing software, and commercial 
loan servicing software. FICS® has 
delivered exceptional automation, 
performance, system support, and 
value for more than three decades. 
FICS’ customers save money 
through a low initial investment, fixed 
and controllable costs and enhanced 
productivity. FICS’ customers can 
choose an in-house or cloud-hosting 
solution. FICS® also provides in-
novative document management, API 
and web-based capabilities in its full 
suite of products.

C O R E
ESP, Inc.
1811 N Hutchinson Rd
Spokane Valley, WA 99212
Shaun Murray
800-456-5750
sales@espsolution.net

We believe business is more than the 
next deal; it’s a partnership. Choose 
ESP, and we become a partner in your 
success. We offer both a packaged 
solution set for credit unions that 
prefer full core oversight and an open 
framework of over 75 vendors for those 
seeking the ultimate in customization. 
With the best customer service in the 
industry and a rock-solid core platform, 
you’ll have the power to grow your 
membership.

ficompli
3206 NE 11th Street
Ankeny, IA 50021
Brian Johnson
515-999-0734
brian@ficompli.com
www.ficompli.com

Providing hands-on, personalized, 
and COMPETITIVELY PRICED 
regulatory compliance support and 
audit solutions to credit unions na-
tionwide. You are neither too big nor 
too small for ficompli! 

Specializing in compliance support 
via phone, email, and even text mes-
saging (multiple packages available) 
along with just about any type of 
regulatory compliance audit, review, 
or test you can imagine. 

Contact Brian today to learn more 
about how ficompli can help you with 
your compliance and audit needs!

Edge
15640 NE Fourth Plain Blvd.
Suite 106-178
Vancouver, WA 98682
Austi Baudro
360-557-6230
hello@edgemm.com
https://edgemm.com/

Edge is a full-service boutique 
marketing agency with one goal - to 
expand the capabilities of our client 
partners. We help them grow by un-
derstanding where they’re at, what’s 
possible, and where they want to be. 
Our offerings include everything from 
digital marketing, marketing automa-
tion, and website development to 
communication strategies, traditional 
media buying, creative design, and 
more. Our team brings decades of 
experience to the table, working with 
credit unions since 2008.

defi SOLUTIONS
1500 Soloana Blvd., Suite 6400
Westlake, TX 76262
Charlie Lewis
682-717-8481
clewis@defisolutions.com
www.defiSOLUTIONS.com

defi SOLUTIONS partners with credit 
unions, captives, banks, and finance 
companies of all types and sizes to 
help lenders transform their operations. 
defi provides solutions across all 
elements of the lending lifecycle — 
digital engagement, originations, 
servicing, loan and lease care, lease 
maturity management, remarketing and 
analytics — and empowers both lender 
and consumer to do business at any 
time, from any place. defi’s technology-
enabled business process outsourcing 
services enable lenders to grow 
their businesses and provide a set of 
capabilities aligned to the step changes 
they face. These services offer what a 
credit union needs today with options 
to configure for future capabilities. defi 
SOLUTIONS combines the expertise 
of defi SOLUTIONS and the former 
Sagent Auto Lending with the backing 
of Warburg Pincus, Bain Capital 
Ventures and Fiserv.
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Fiserv
255 Fiserv Drive
Brookfield, WI 53045
800-872-7882
getsolutions@fiserv.com
www.fiserv.com

Fiserv, Inc. (NASDAQ:FISV) aspires 
to move money and information 
in a way that moves the world. As 
a global leader in payments and 
financial technology, the company 
helps clients achieve best-in-class 
results through a commitment to 
innovation and excellence in areas 
including account processing and 
digital banking solutions; card issuer 
processing and network services; 
payments; e-commerce; merchant 
acquiring and processing; and the 
Clover® cloud-based point-of-sale 
solution. Fiserv is a member of the 
S&P 500® Index and the FOR-
TUNE® 500, and is among the 
FORTUNE Magazine World’s Most 
Admired Companies®. Visit  
fiserv.com and follow on social 
media for more information.

FIS
601 Riverside Avenue
Jacksonville, FL 32204
Keith Nolan
727-227-5783
keith.nolan@fisglobal.com
www.fisglobal.com

FIS is advancing credit unions 
and the member experience. Our 
history of partnership with credit 
unions and in-depth knowledge of 
the credit union marketplace spans 
over 40 years. We are dedicated to 
creating best-in-class credit union 
and member experiences through 
a direct, trusted partnership that 
delivers shared success. 

Let’s continue taking action together 
and help you meet member needs 
with our integrated and modernized 
payments solutions, core platforms 
and dedicated servicing. 

For more information about FIS,  
call 877.776.3706 or email  
getinfo@fisglobal.com.
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Jericho Information  
Technology LLC
3939 Beltline Road, Suite 250
Addison, TX 75001
Dave McCune
866-674-5414, ext. 700
smccune@jerichotech.com
www.jerichotech.com

Jericho’s financial solutions have 
been helping consumer auto lend-
ers increase profitability and reduce 
risk for over fifteen years. The Jericho 
platform combines data from multiple 
legacy systems to implement a single 
platform for enterprise analytics, risk, 
compliance, crm, complaint tracking, 
& dealer management. Our single 
platform interacts with every aspect of 
your organization including: executive 
management, risk managers, sales 
representatives, underwriters, & sup-
port teams.
 
Jericho’s Analytics ties seamlessly 
into our dealer contact & manage-
ment modules allowing you to see 
the entire financial picture & profile of 
your dealers - And with Jericho mobile 
in their pocket. Reps in the field will 
never be without the data they need 
to fund more loans. Let us show you 
how Jericho’s rapid implementation 
model will have you in production 
within a few months.

Jack Henry & Associates, Inc.®
8985 Balboa Avenue
San Diego, CA 92123
Tracy Almquist
619-542-6951
talmquist@jackhenry.com
www.jackhenry.com

Jack Henry serves credit unions look-
ing to simplify day-to-day processes 
and enhance member loyalty and 
experience. So you can help the col-
lege student who expects on-the-go 
account access. And support the 
small business owner searching for 
better tools to process payments or 
apply for a loan. And be there — im-
mediately and personally — in their 
time of need. 

Through a culture founded on 
integrity, trust, and doing the right 
thing, we confidently lead our clients 
to success. Whether you want to 
drive efficiencies, integrate platforms, 
customize systems, or change operat-
ing environments, we offer proven 
technology and unmatched support to 
transform your businesses, help you 
grow in a competitive market,  
and move you forward.

IBT Apps
1500 Arrow Point Drive, #801
Cedar Park, TX 78613
Megan Luna
512-616-1100, ext. 188
sales@ibtapps.com
www.ibtapps.com

IBT Apps is a technology partner 
to financial institutions across the 
nation. We offer a range of enter-
prise solutions built to assist you in 
keeping your credit union secure and 
your customers delighted with expert 
knowledge and forward-thinking 
technology. Be ready and stay pro-
tected in this cyberage with products 
and services that assist you in the 
next normal, and take the stress 
out of managing your IT services by 
leveraging the power of partnership 
with IBT Apps.

R

Glia
30 West 21st Street
New York, NY 10010
John Fernandez
917-771-0102
john.fernandez@glia.com
https://www.glia.com

By partnering with Glia, credit 
unions are evolving their member 
service from an often frustrating and 
cumbersome phone-centric model 
to a modern digital-first approach. 
This shift will ultimately save time and 
reduce costs for the credit unions 
while improving the overall experi-
ence for members. Glia’s platform 
enables the credit unions to meet 
members where they are and com-
municate through whichever methods 
they prefer, including messaging, 
video banking and voice, and guide 
them using CoBrowsing. With Glia, 
members don’t waste time switching 
communications channels, reauthen-
ticating and providing context around 
who they are and the issue at hand. 
Additionally, member service agents 
can operate more efficiently, help-
ing multiple members at once, while 
bringing a personalized touch into the 
digital domain.
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Kasasa®

4516 Seton Center Parkway, Suite 
300
Austin, TX 78759
844-880-1732
contactus@kasasa.com
www.kasasa.com/offer-kasasa

Kasasa® is a financial technology and 
marketing company committed to driv-
ing results for credit unions by offering 
reward checking accounts consumers 
love, the first-ever loan with Take-
Backs™, relationship-powered referral 
programs, and expert consulting. 

With innovative products, a national 
consumer brand, and comprehensive 
solutions and support, Kasasa® helps 
credit unions compete in a low-rate 
environment by creating PFI relation-
ships that drive loan volume and non-
interest income.

JMFA
1415 N. Loop West, Suite 500
Houston, TX 77008
Mark Roe
800-809-2307
info@jmfa.com
www.JMFA.com

JMFA is a strategic alliance provider 
helping credit unions better serve their 
members with a fully disclosed over-
draft solution, including the industry’s 
only 100% compliance guarantee, and 
save on vendor contract negotiations. 
Their comprehensive consulting-
approach and success monitoring will 
save you time and money, minimize 
regulatory scrutiny, identify new sav-
ings opportunities, and strengthen 
and protect income. With JMFA’s 
expertise, you can achieve measurable 
results.

TM

TM

Kevin D. Oden & Associates
10 Southard Place
San Francisco, CA 94109
Kevin Oden
415-539-9457
kevin.oden@kdoden.com
www.kdoden.com

Kevin D. Oden & Associates (KDOA) 
is a financial model consulting firm 
specializing in helping clients to man-
age, validate, expand and optimize 
their modelling frameworks. KDOA 
is particularly focused on facilitat-
ing high quality, low-cost model risk 
management solutions for smaller 
institutions by enabling them to form 
consortiums around shared modelling 
interests (e.g. similar vendor models 
or common shared regulatory needs).  
For more information, please contact 
us or visit our website  
www.kdoden.com.

Create a crown-worthy 
mortgage experience 

for your members when 
you partner with MFM!

UNIQUE 
PARTNERSHIP 

OPTIONS

EXCELLENT 
 INCOME 

POTENTIAL

STATE OF 
THE ART 

TECHNOLOGY

CREDIT 
UNION 
OWNED

www.discovermfm.com
NMLS ID# 149532

C NTACT US T DAY  
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LSC  
1807 W. Diehl Road
Naperville, IL 60563
Steven Ryniec, AVP, Sales and 
Channel Relationships, Product 
Sales
800-942-7124
sales@lsc.net
www.LSC.net

LSC® has been a comprehensive 
payments provider since 1969. LSC’s 
prepaid cards are an easy, turn-key 
solution to offer members: minimal 
or no upfront investment, convenient 
online ordering and mobile loading, a 
low per-card cost, and free market-
ing tools. The CUMONEY® Prepaid 
Debit suite includes Everyday  
Spend®—a reloadable debit card, 
Travel Money®—a reloadable travel 
card, and Gift Cards—a gift alternative 
that can be used anywhere in the U.S. 
We also now offer virtual gift cards! 
This is part of our ongoing digital 
strategy designed to provide credit 
unions with the most updated and 
relevant products and services. LSC 
is a subsidiary of the Illinois Credit 
Union System and a CUNA Strategic 
Services provider for their  
CUMONEY card program.

TM

LSC  
1807 W. Diehl Road
Naperville, IL 60563
Steven Ryniec, AVP, Sales and 
Channel Relationships, Product 
Sales
800-942-7124
sales@lsc.net
www.LSC.net

LSC®’s mission is to help credit 
unions compete. Our dynamic suite 
of product solutions includes debit, 
credit and CUMONEY® Prepaid 
Visa® Debit Cards and Gift Card 
programs. Grow and retain mem-
bers with the convenience of all 
major ATM networks. LSC provides 
in-house customer service and an 
experienced Portfolio Develop-
ment Team to help your credit union 
develop and manage successful 
marketing promotions. Advance with 
LSC.

Lares
2311 Champa Street
Denver, CO, 80205
Eric Fry
225-572-2663
efry@lares.com
https://www.lares.com

Lares (Lar-Res) is a Denver, CO  
cybersecurity consulting company 
that prides itself on its ability to pro-
vide continuous defensive improve-
ment through adversarial simulation 
and collaboration. 

Lares can help your credit union 
validate its security posture through 
offensive security-focused services 
such as complex adversarial simula-
tions, network penetration testing, 
application security assessments, 
insider threat assessments, IT risk 
assessments, vulnerability scan-
ning, continuous security testing, 
virtual chief information security officer 
(CISO) services, and coaching.

KingsBridgeBCP
34 Blair Park Road, Suite 104
Williston, VT 05495
Steve Rogers
888-246-6642, ext. 399
stever@kingsbridgebcp.com
www.kingsbridgebcp.com

For more than 35 years, Kings-
BridgeBCP has been providing 
business continuity plans (BCPs) for 
clients who are looking to return to 
operation with minimal disruption in 
the aftermath of an incident. Whether 
you need help planning your return to 
business or are looking for a software 
solution to aid in planning and hosting 
your plans, KingsBridgeBCP has a 
responsibly-priced straightforward 
solution for you. The NCUA has 
called our plans “the best BCP I’ve 
ever seen.”

http://news.cuna.org/buyersguide
mailto:sales%40lsc.net?subject=
http://LSC.net
mailto:sales%40lsc.net?subject=
http://LSC.net
mailto:efry%40lares.com%0D?subject=
http://www.lares.com
mailto:stever%40kingsbridgebcp.com%0D?subject=
https://www.kingsbridgebcp.com


23An e w s . c u n a . o r g / b u y e r s g u i d e É   F A L L  2 0 2 1 É   C R E D I T   U N I O N   M A G A Z I N E

Provider Directory

Member Access Processing
20829 72nd Avenue S., Suite 600
Kent, WA 98032
Bob Long
206-787-1628
bob.long@maprocessing.com
www.maprocessing.com

Member Access Processing offers 
industry-leading, full-service debit, 
credit, prepaid, ATM and mobile 
solutions. As the nation’s only ag-
gregator of the Visa Debit Pro-
cessing Service platform for credit 
unions, MAP is able to leverage our 
one-of-a-kind partnership with Visa 
to provide our clients the reliability, 
security, and service that no other 
provider can offer. 

Our customizable, single-point tech-
nology systems help credit unions 
reach the peak of cardholder usage, 
loyalty and program efficiency within 
the first year. With unparalleled secu-
rity and fraud protections from MAP, 
our clients are outperforming their 
bank and credit union competitors 
and have achieved the lowest fraud 
rates in the U.S. Our clients have 
been first-in-the-nation adopters 
of EMV, card controls, transaction 
alerts, on-demand card manufactur-
ing, and they continue to innovate 
with digital issuance and contactless 
payments.

MagTek, Inc.
1710 Apollo Court
Seal Beach, CA 90740
Liza MacKinnon
562-546-6400
liza.mackinnon@magtek.com
www.magtek.com

Since 1972, MagTek has helped 
credit unions get the most from 
their members’ in-branch visits with 
branch automation, teller-line image 
capture, and bank-of-the-future tech-
nology. Now you can enable faster 
member service, enhance omnichan-
nel access, and improve “heads-up” 
time by adding digital banking solu-
tions to your online, in-person, and 
mobile touchpoints.

tyfone.com

Dramastically 
Better Digital 
Banking.™

IT’S HERE!

Customer feedback 
and an ultra-modern 
UX makes our nFinia® 
Digital Banking Suite 
the best in class.

SEE FOR YOURSELF
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Member First Mortgage
616 44th St. SE
Grand Rapids, MI 49548
MFM Sales Team
866-898-1818
sales@memberfirstmortgage.com
www.discoverMFM.com

Discover the benefits of partnering 
with a credit union owned mortgage 
CUSO that shares your values and 
understands your needs. We offer 
a variety of partnership models de-
signed specifically for credit unions 
and our advanced Loan Origination 
System will help you streamline the 
mortgage process and achieve your 
goals of generating/maintaining 
mortgage volume. We look forward 
to impressing your credit union and 
members with our service, technol-
ogy and member-focused approach 
to mortgage lending. NMLS ID# 
149532

Midwest Loan Services
400 Quincy Street, Floor 6
Hancock, MI 49930
Jody M. Zersen
800-229-5417
sales@midwestloanservices.com
www.midwestloanservices.com

Midwest Loan Services provides 
private-label mortgage subservicing 
to credit unions and CUSOs na-
tionwide. Our unique approach and 
industry-leading technologies help 
our client partners retain members; 
reduce costs and ensure regulatory 
and operational compliance. No 
matter what your mortgage volume 
is, we’ll make sure you and your 
members receive the quality service 
you deserve. Further, by offering 
extensive private-label options and 
friendly, responsive service, Midwest 
helps extend your brand consistently 
and cost-effectively.

Member Driven  
Technologies
30230 Orchard Lake Road
Farmington Hills, MI 48334
Gary Lee
586-698-1319
glee@mdtmi.com
www.mdtmi.com

MDT hosts the Episys® core 
platform from Symitar® to provide 
credit unions with a private cloud 
alternative for core processing and 
IT needs. The CUSO’s service-first, 
hybrid approach to outsourcing 
enables credit unions to boost ef-
ficiencies and security and reduce 
costs while maintaining a high level 
of control. In addition to hosting the 
Symitar® Episys® platform, MDT 
also hosts dozens of seamlessly 
integrated solutions to run the entire 
institution, including digital banking, 
payments, lending, security, continu-
ity and regulatory services. Built by 
credit unions for credit unions, MDT 
takes care of technology so clients 
can forge stronger relationships with 
their members.

Marquis Software Solutions
5208 Tennyson Pkwy., Suite 120
Plano, TX 75024
Ryan Housefield
800-365-4274
ryanh@gomarquis.com
www.gomarquis.com

Marquis provides marketing and 
compliance software and expertise 
to assemble, analyze and act on your 
data. We give you the confidence 
and insight to make informed deci-
sions, achieve your vision and deliver 
measurable results. Marquis as-
sembles data sources and provides 
the tools and expertise to analyze 
and understand member relation-
ships and opportunities. Leverage 
the strength of our technology, 
consultants, analysts and creative 
services to extend your reach.

MANTL
347 5th Avenue, #1402-372
New York, NY 10016
Lidia Shong
201-579-0434
hello@mantl.com
www.mantl.com

MANTL offers market-leading ac-
count opening software that helps 
banks grow deposits up to 78% fast-
er and 4x more cost-effectively. From 
consumers to complex commercial 
businesses, MANTL’s products 
provide a superior experience for 
all bank customers, whether they’re 
online, on the go, or in branch.
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NICE Actimize
221 River Street
Hoboken, NJ 07030
551-256-5000
asktheexperts@niceactimize.com
www.niceactimize.com/xceed

NICE Actimize Xceed helps credit 
unions fast-track their journey to 
better and faster financial crime 
management at a lower cost–all on 
one platform. By working with us, 
credit unions can detect suspicious 
activities in real time and de-risk 
every interaction before any financial 
damage is incurred — without dis-
rupting the member experience.
 
Ready to work smarter, not harder? 
Discover more at  
www.niceactimize.com/xceed,  
or email us at  
asktheexperts@niceactimize.com  
for questions or to request a person-
alized demo.

Nearman, Maynard, Vallez, 
CPAs
10621 N. Kendall Drive, #219
Miami, FL 33176
Chris Vallez, CPA, Partner
800-288-0293
info@nearman.com
www.nearman.com

Exclusively serving credit unions since 
1979, Nearman, Maynard, Vallez, 
CPAs provides auditing and consult-
ing services nationwide. Our dedica-
tion to credit unions has given us the 
unique ability to provide exceptional 
service at a reasonable price. This is 
achieved through the quality of our 
audits, an excellent level of client ser-
vice, and the overall value we provide. 
Our services include certified audits, 
supervisory committee guide audits, 
pension audits, internal audit, compli-
ance, and much more!

Millennial Vision, Inc.
4578 Highland Drive, Suite A-150
Salt Lake City, UT 84117
Scott Cowan, VP Marketing and 
Business Development
888-684-6684
scottc@mviusa.com
www.mviusa.com

Millennial Vision Inc., MVi provides 
world class enterprise content man-
agement solutions and document 
management systems by Laserfiche 
www.laserfiche.com to the credit 
union and financial industry. 

MVi’s integrations streamline 
operations and improve service via 
workflows and business process 
automation providing cost saving 
technologies across the enterprise. 

MVi’s current integrations include: 
e-signatures, C21, mobile document 
access, COLD reports, document 
tracking and home banking access. 
MVi also specializes in cloud, virtual 
machine and SAN environments. 
www.mviusa.com or 888-684-6684

MVi
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Origence, a CU Direct Brand
18400 Von Karman Avenue  
Suite 525
Irvine, CA 92612
Origence Information
877-744-2835
info@origence.com
www.origence.com

Origence, a CU Direct Brand, deliv-
ers the ultimate origination experi-
ence. The company’s end-to-end 
modern lending solutions are built 
on flexible, scalable technology, 
so lenders can put the power of 
Origence to work on one or all parts 
of their business. Origence solu-
tions span mortgage, consumer and 
indirect lending, and are designed 
to continuously transform, expand, 
and adapt as the world — and user 
needs — change. Origence is head-
quartered in Irvine, California. To 
learn more visit origence.com.

OM Financial Group
101 Federal Street, Suite 800
Boston, MA 02110
Kit McCluskey
617-526-9373
info@om-financial.com
www.om-financial.com

OM Financial Group is an executive 
benefit consulting firm that special-
izes in providing sound advice about 
Supplemental Executive Retirements 
Plans (SERPs) for key executives. 
OM pioneered Collateral Assign-
ment Split Dollar (CASD) programs 
for credit unions and continues to 
specialize in offering competitive 
and cost-effective employee benefit 
solutions. Our goal is to educate 
executives and boards, so they can 
make informed financial decisions 
that are in the best interest of their 
credit union for years to come.

Oak Tree Business Systems, 
Inc.
42645 Moonridge Road  
P.O. Box 6967
Big Bear Lake, CA 92315
Brian Connors
949-548-7601
brian@oaktreebiz.com
www.oaktreebiz.com

For over 37 years, Oak Tree Busi-
ness Systems, Inc. has provided 
high-quality forms, lending docu-
ments, and disclosures for credit 
unions for all aspects of operation in 
any format.

• Membership
• Consumer Loans
• Home Equity Lending
• Business Membership 
• Data Linking Services
• Forms Training
• Compliance Support
• Marketing Services
• English & Spanish Forms

Our forms are custom solutions 
built to match your individual credit 
union’s policies, while staying com-
pliant with all state and federal rules 
and regulations. 

Our easy-to-use forms are also 
created to work with any data or 
loan processing system you may be 
using. We provide world-class cus-
tomer service, and help you stay on 
budget with stable annual pricing. 
Contact us today to see how you 
can have better forms that work with 
your bottom line.
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Payix Incorporated
2350 Airport Freeway, Suite 640
Bedford, TX 76022
Thomas Moore
469-422-1435
info@payix.net
www.payix.net

Payix provides U.S. lenders with 
unprecedented control of their pay-
ment channels through its mobile 
app and other collection tools — 
including a borrower web portal, 
interactive voice response (IVR), and 
text-pay solution, as well as a client 
administration portal (CAP). These 
solutions are designed to help any 
size client, complement other col-
lection tools already in place and 
offer seamless real-time integration 
with the lender’s current LMS. Payix’ 
optimized payment processing 
solutions, secure payment gateway, 
and competitive interchange rates 
also make it possible for lenders 
to take on a higher e-commerce 
transaction volume with minimal risk. 
Payix technology and services are 
white-labeled and lender-branded, 
so everything is done under one 
name — yours. To learn more about 
the Payix business solutions or to 
schedule a demo, visit Payix.net.  
Call 855-214-0301.

OutSolve Affirmative Action 
& Diversity Services
3330 W. Esplanade Avenue
Metairie, LA 70002
Carla Pittman
888-414-2410
cpittman@outsolve.com
www.go.outsolve.com/creditunions

For over 20 years, OutSolve has 
been dedicated to helping clients 
in the financial industry navigate 
the complexities of their affirma-
tive action regulatory requirements. 
The Department of Labor’s Office 
of Federal Contract Compliance 
Programs (OFCCP) has made its 
enforcement agenda clear, and our 
experts are well-versed in proac-
tively reducing the risk of non-com-
pliance for credit unions. We handle 
the full cycle of all required affirma-
tive action components as man-
dated by Executive Order 11246 for 
women and minorities, Section 503 
of the Rehabilitation Act of 1973 for 
persons with disabilities, and the 
Vietnam Era Veterans’ Readjustment 
Assistance Act of 1974 for veter-
ans. Even more powerful, OutSolve 
experts can also use your affirmative 
action compliance data to develop 
diversity and inclusion action plans 
for your credit union. Contact us to 
get started today.

Podium 
1650 W Digital Drive
Lehi, UT 84043
Dave Pekarcik
833-276-3486
sales@podium.com
www.podium.com

Podium is a one-stop shop for all 
communication needs via text and 
other mobile messaging channels. 
We facilitate millions of member 
interactions including loan and 
membership onboarding, voice of 
the member touchpoint surveys, 
review management, promotional 
messaging, and day-to-day mem-
ber services. Our platform also 
includes complete reporting and 
analytics to enable data-driven de-
cisions. Podium serves hundreds 
of financial institutions worldwide.
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QRL Financial Services
801 Deming Way
Madison, WI 53717
Tom Secor
920-606-9700
solutions@qrlfinancial.com
www.qrlfinancial.com

Credit unions nationwide rely on 
QRL Financial Services to provide 
them with comprehensive resi-
dential mortgage lending services, 
including solutions for secondary 
market and portfolio loan origina-
tions. We retain servicing and 
provide free use of our origination 
platform. Lenders benefit from 
complete fulfillment services and 
a dedicated team that ensures a 
consistent, exceptional mortgage 
experience! 

If you like taking the application 
and telling the borrower they’re 
approved, we can take care of 
everything else!

QwickRate
1350 Church Street Ext. NE 
Marietta, GA 30060
David Suri
800-285-8626
david.suri@qwickrate.com
www.qwickrate.com

QwickRate’s value-added and af-
fordable solutions for credit unions 
include: the premier CD Market-
place for institutional CD invest-
ing and funding with no transac-
tion fees, unlimited support and 
automated accruals and reporting; 
CECLSolver™ for an easy to use 
and practical CECL solution; Intel-
liCredit™ for next generation loan 
reviews and risk management tools; 
and QwickBonds for greater ac-
cess to the institutional bond mar-
ket. Call us for more information.

PSCU
560 Carillon Parkway
St. Petersburg, FL 33716
Brian Scott, SVP, Chief  
Growth Officer
844-367-7728
moreinfo@pscu.com
www.pscu.com

PSCU, the nation’s premier 
payments CUSO, supports the 
success of 1,500 credit unions 
representing more than 3.8 billion 
transactions annually. Committed 
to service excellence and focused 
on innovation, PSCU’s payment 
processing, risk management, 
data and analytics, loyalty pro-
grams, digital banking, marketing, 
strategic consulting and mobile 
platforms help deliver possibilities 
and seamless member experi-
ences. Comprehensive, 24/7/365 
member support is provided by 
contact centers located through-
out the United States.

The origin of PSCU’s model is col-
laboration and scale, and the com-
pany has leveraged its influence 
on behalf of credit unions and their 
members for more than 40 years. 
Today, PSCU provides an end-to-
end, competitive advantage that 
enables credit unions to securely 
grow and meet evolving consumer 
demands. For more information, 
visit pscu.com.

Prodigy
420 E. South Temple
Suite 520
Salt Lake City, UT 84111
Amber Harsin
801-941-1071
aharsin@cuprodigy.com
www.cuprodigy.com

Experience the power of a modern, 
cloud-based core with the benefits 
of CUSO ownership. Together we 
are beyond remarkable.

Project Finance
695 Atlantic Avenue, 9th floor
Boston, MA 02111
Taylor Holm
413-454-2006
taylor@projectfinance.io
www.projectfinance.io

Project Finance collaborates with 
credit unions to build personalized 
digital banking experiences specifi-
cally designed to achieve members’ 
financial goals.  

Unlike traditional providers, Project 
Finance features built-in wellness 
tools, as well as the ability to man-
age both internal and external ac-
counts, positioning the credit union 
at the center of their member’s 
financial world.  

Project Finance empowers credit 
unions to evolve their digital bank-
ing experience, ensuring they re-
main innovative and in lockstep with 
member needs and expectations.

https://news.cuna.org/buyersguide
mailto:david.suri%40quickrate.com?subject=
http://qwickrate.com
mailto:solutions%40qrlfinancial.com%0D?subject=
http://www.qrlfinancial.com
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mailto:moreinfo%40pscu.com?subject=
http://PSCU.com
http://pscu.com
mailto:aharsin%40cuprodigy.com%0D?subject=
http://www.cuprodigy.com
mailto:taylor%40projectfinance.io?subject=
http://www.projectfinance.io
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Rochdale Paragon Group
8575 W. 110th, Suite 220
Overland Park, KS 66210
Jeff Owen
913-890-8011
jowen@rochdaleparagon.com
www.rochdaleparagon.com

Rochdale Paragon Group, a CUSO 
formed by industry thought leaders, 
is a strategic and risk management 
firm specializing in enterprise risk 
management, vendor management, 
strategic planning, governance, 
lending support, and other consult-
ing services for financial institutions. 
The firm offers clients a broad range 
of advice, analytics, support and 
solutions specifically designed to 
meet the risk, strategy and assurance 
needs of the financial industry. Roch-
dale Paragon also offers apogee iQ, 
a governance, risk and compliance 
(GRC) software suite that provides 
financial institutions the tools they 
need to grow and thrive. Like the 
credit unions they serve, Rochdale 
Paragon and apogee iQ are focused 
on one thing — meeting the needs of 
tomorrow, today.

Satcom Direct Data Center
8635 Holiday Springs Road
Melbourne, FL 32940
Todd Sutherland
321-525-4662
tsutherland@sddatacenter.com
https://www.sddatacenter.com/

SD Data Center is built to protect 
and provide redundant access to 
your critical data. It’s part of a global 
network built to meet our custom-
ers’ needs for a secure, custom-
engineered solution. The experts at 
SD Data Center partner with you to 
understand your business objectives, 
and deliver a suite of services tailored 
to your current operating environment 
and to support your future growth 
objectives.

REPAY
3 West Paces Ferry Road NW 
Suite 200
Atlanta, GA 30305
Kyle Harbuck
866-289-2430
info@repay.com
www.repay.com

REPAY is an innovative, full-service 
payment technology and processing 
provider. REPAY’s payment technol-
ogy helps credit unions increase 
member satisfaction and enhance the 
digital experience by offering mem-
bers convenient and secure payment 
options. The REPAY platform provides 
credit/debit card processing, Instant 
Funding, ACH processing, IVR/phone 
pay, text pay, member-facing payment 
portals, including web portals and mo-
bile apps, and electronic bill payment 
and presentment (EBPP) systems. 
Members can pay anytime, anywhere 
through self-serve integrated payment 
methods.

https://news.cuna.org/buyersguide
mailto:jowen%40rochdaleparagon.com?subject=
https://www.rochdaleparagon.com
mailto:info%40repay.com%20?subject=
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https://www.repay.com
mailto:tsutherland%40sddatacenter.com?subject=
https://www.sddatacenter.com/
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SimpliCD
6640 Riverside Drive, Suite 430
Dublin, OH 43017
John Parks
800-639-0339
simplicd-trading@epfc.com
www.epfc.com

SimpliCD is owned and operated by 
Primary Financial Co LLC, a CUSO 
created to allow credit unions to eas-
ily place substantial funds in federally 
insured CDs without the time, hassle, 
and expense of doing it themselves. 
Our investors enjoy exclusive rates, 
one monthly statement, and one con-
solidated monthly interest payment. 

In addition, SimpliCD serves as an 
excellent source of liquidity. Issue 
anywhere from $100,000 to $50 
million or more in a single transac-
tion with no subscription, broker, 
or transaction fees associated with 
our traditional custodial certificate 
program. Gain access to our network 
of more than 3,500 credit unions and 
have the option to settle everything 
through your corporate. SimpliCD 
also offers a DTC option. Contact us 
or your corporate credit union today 
for more information.SilverCloud

33 Jewel Ct. 2nd Floor
Portsmouth, NH 03801
Caroline Platkiewicz
800-654-0510
marketing@silvercloudinc.com
www.silvercloudinc.com

SilverCloud is an industry-leading 
provider of conversational banking 
solutions. Trusted by more than 200 
financial institutions, SilverCloud’s 
Conversational Banking platform 
provides financial services custom-
ers seamless access to information 
across all digital channels while 
simultaneously providing employees 
the information they need to serve 
banking customers. By combining 
knowledge, intelligence, and the 
right interfaces, SilverCloud’s solu-
tions provide an answer for every 
question, wherever and whenever. 
For more information, visit  
www.silvercloudinc.com.

Sievewright & Associates
6 Donnelly Drive
Medfield, MA 02052
Mark Sievewright
508-359-0145
mark@msievewright.com
www.sievewrightandassociates.com

With decades of leadership experi-
ence in the financial services industry, 
Sievewright & Associates provides 
strategic insights and trusted advice 
to credit unions. Founder Mark 
Sievewight is a renowned industry 
consultant who has held senior lead-
ership positions at HSBC, Master-
Card International, Payment Systems 
Inc., TowerGroup, and Fiserv where 
he served as president of the credit 
union solutions division. Mark has 
worked directly with numerous credit 
unions in the successful formulation 
and execution of their strategic plans.

SEI
1 Freedom Valley Drive
Oaks, PA 19456
SEI Cybersecurity Sales Team
Joseph Ferrente
610-676-7700
ITServices@seic.com
www.seic.com/itservices

SEI IT Services provides cybersecurity 
through managed services designed 
to optimize, secure and support the 
complex and evolving technology 
operations needs of today’s regulated 
and data-centric businesses. A cus-
tom business solution, SEI provides 
direct access to a team of certified 
experts, as well as data hosting, 
infrastructure, cybersecurity, network 
operations, and other core IT services 
needed to thrive in the digital era. 
With our 50-year history of provid-
ing leading technology platforms and 
solutions that power financial services 
firms globally, SEI enables clients to 
focus on strategic initiatives and future 
business growth.

Share One, Inc.
1790 Kirby Parkway, Suite 200
Memphis, TN 38138
Joseph Ferrente
800-888-0766
jferrante@shareone.com
www.shareone.com

Share One, a CUSO headquartered 
in Memphis, TN, offers the advanced 
core processing software NewSolu-
tions. The robust core system delivers 
exceptional value with the flexible and 
comprehensive solution that features 
a unique member-centric imaging 
system and efficient operational work-
flows. Call for a free demo at 800-
888-0766 or visit us online at  
www.shareone.com.

https://news.cuna.org/buyersguide
http://www.silvercloudinc.com.
http://www.silvercloudinc.com
mailto:marketing%40silvercloudinc.com%0D?subject=
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mailto:mark%40msievewright.com?subject=
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Symitar
8985 Balboa Avenue
San Diego, CA 92123
Tracy Almquist
619-542-6951
talmquist@jackhenry.com
www.symitar.com

Symitar joins our credit union 
partners to serve the needs of the 
Modern Member. We offer an open 
technology foundation that enables 
and promotes your people-helping-
people goals. From open APIs to 
member-centric core, digital, lend-
ing, and payments capabilities, we 
stand ready to boost your success. 
Symitar is your human-centered, 
tech-forward, insight-driven partner. 
Together, we advance the value  
and importance of credit union 
membership.

Stewart Leadership
5200 SW Meadows Road, Suite 
150
Lake Oswego, OR 97035
Taura Prosek
608-635-5892
taura@stewartleadership.com
www.stewartleadership.com

Stewart Leadership is a global 
organization that specializes in lead-
ership assessment & development, 
teaming, training, org development, 
board services, career manage-
ment, strategic planning, DEI, and 
facilitation. Our consultants partner 
closely with our clients to design 
customized human capital solutions 
that produce business and people 
results at the individual leader, 
team, and organizational levels. 
Contact us through  
stewartleadership.com for a  
complimentary introduction to dis-
cuss how we can partner to build 
and align your human capital.

Social Assurance
151 N. 8th, Suite 300
Lincoln, NE 68508
Ben Pankonin
402-875-5636
info@socialassurance.com
www.socialassurance.com

Social Assurance provides the 
financial services industry with a 
suite of software solutions, services 
and storytelling tools that help build 
Remarkable brands, culture and 
communities. Founded in 2011, 
with a mission to empower, ignite, 
and enable financial brands to be 
Remarkable, Social Assurance now 
serves over 1,500 financial brands 
across the country, helping them 
leave their mark and be the heroes 
of their community.

Statflo 
1900-1 Yonge St
Toronto, ON M5E 1E5, Canada
Chris O’Neill
Enterprise Account Executive
1 844-782-8356
chris.oneill@statflo.com
www.statflo.com

TextKit is Statflo’s one-to-one busi-
ness text messaging platform that 
enables credit unions to engage, 
retain, and grow their member 
base. Using TextKit, credit unions 
can leverage a single platform 
to conduct member outreach via 
SMS and other messaging chan-
nels to drive member engagement. 
TextKit’s open APIs connect easily 
to existing enterprise systems, while 
its industry-leading compliance 
features safeguards against inap-
propriate content and non-compliant 
activity within the platform. TextKit 
simplifies one-to-one outreach for 
member-facing teams.
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The Redmond Company
W228 N745 Westmound Drive
Waukesha, WI 53186
Marty Steinert
262-896-8741
msteinert@theredmondco.com
www.theredmondco.com

Redmond provides a spectrum of 
services, including market analysis, 
site selection, brokerage services, 
brand implementation, design and 
construction — resulting in member 
growth and increased ROA. We help 
identify the optimal location and de-
termine the “right” size of your facility 
— making your facility a tool to attract 
and retain employees and enhance 
the member experience. Redmond’s 
experience with national retailers, 
gives us knowledge of retail-based 
design strategies and consumer-
purchasing patterns. Think Branch  
Of The Future.

TCS BaNCS
101 Park Avenue
New York, NY 10178
Joel Rosenberger
732-306-4957
joel.rosenberger@tcs.com
https://www.tcs.com/bancs

The TCS BaNCS product suite is 
designed to enhance Credit Unions 
end member experience, enabling 
them to embrace open and innovative 
technologies that embody true digital 
engagement. 

Deployed at more than 450 instal-
lations worldwide, it is the largest 
collection of components, enterprise 
and consumer apps for the financial 
industry made available through the 
cloud, helping firms become more 
agile and intelligent by leveraging the 
power of new and extended ecosys-
tems.
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Synergent
2 Ledgeview Drive
Westbrook, ME 04092
Tim Brooks
207-773-5671, ext. 298
tbrooks@synergentcorp.com
https://www.synergentcorp.com

Providing members the latest technol-
ogy while maintaining operational 
efficiency takes time and effort. As a 
managed services provider, Syner-
gent delivers customized, integrated 
services through a single source. We 
are a strategy-driven host of Symitar’s 
Episys® core processing, and trusted 
industry experts providing credit 
unions with payments, technology, 
business intelligence, and marketing 
services. No matter the product, our 
team of experts knows how to choose 
it, install it, integrate it, and help credit 
unions get the most out of it. Our inno-
vation is your competitive advantage. 

mailto:msteinert%40theredmondco.com?subject=
mailto:msteinert%40theredmondco.com?subject=
http://theredmondco.com
http://theredmondco.com
https://news.cuna.org/buyersguide
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Trellance
7650 W Courtney Campbell 
Causeway, Suite 900
Tampa, FL, 33607
Nikki Dever
888-930-2728
info@trellance.com
www.trellance.com

Trellance is a leading provider of 
business analytics for financial 
institutions, helping credit unions 
and banks meet the financial needs 
of today’s digital consumer. With 
a comprehensive suite of data 
science solutions and predictive 
models, our team is helping client 
organizations increase efficiency, 
manage risk, and improve user 
experience. And we’re bringing the 
next frontier of fintech, filled with 
artificial intelligence and machine 
learning, to the financial services 
industry! It’s data in, insights and 
results out.

Tyfone
5331 S Macadam Ave, #251
Portland, OR 97239
Kevin Welsch
503-226-3939
kevin.welsch@tyfone.com
www.tyfone.com

Tyfone is a leading provider of digi-
tal banking solutions. Our appeal 
is unique. We collaborate closely 
with our customers and the banking 
ecosystem in an open approach 
coupled with a powerful user 
experience that helps “get things 
done!”  Everyone builds features, 
not everyone builds relationships. 
We build both!

ViClarity, formerly Policy-
Works, LLC
7745 Office Plaza Drive North Suite 
170
West Des Moines, IA 50266
Mark Boehm
884-731-6080
info@viclarityus.com
www.viclarity.com

ViClarity, formerly PolicyWorks, LLC 
is dedicated to helping regulated 
industries streamline their gover-
nance, risk and compliance (GRC) 
processes through automation and 
consulting services. Our award-
winning technology provides an 
all-in-one platform to oversee risk, 
compliance, audit, governance and 
more. Simply put, ViClarity makes 
GRC management easier. To learn 
more about our technology and 
consulting solutions, visit  
www.viclarity.com.

VolCorp
2460 Atrium Way
Nashville, TN 37214
Wade Stapleton, VP, Marketing  
& Communications
615-232-7984
wstapleton@volcorp.org
www.volcorp.org

VolCorp’s mission is to inspire 
credit unions to reach new heights 
by providing dynamic payment solu-
tions, custom investment services, 
and unparalleled member service. 
Headquartered in Nashville, Tennes-
see, VolCorp has been serving the 
credit union movement since 1981.

VolCorp equips credit unions with 
the products and services to help 
them prosper. Our new CUSO, 
Symphony, offers guidance to 
credit unions in critical areas such 
as business continuity manage-
ment, enterprise risk management, 
information security, and supervisory 
committee audits.

To learn more about VolCorp, 
please visit volcorp.org.
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CUNA Member Activation Program enables credit unions 
to fully harness the advocacy potential of their membership 
with three simple steps:

HOW CAN THIS
HELP YOUR
CREDIT UNION?

More Engagement
Advocacy communications 
make members feel  
more connected to  
your credit union.

More Business
82% of members are more 
inclined to do business  
with your credit union after 
receiving advocacy 
communications.

More Satisfaction
Self-described credit union 
“members” view credit 
unions 89% more favorably 
than banks.

Stronger advocacy starts with you

“Advocacy is part of our Culture…We take our responsibility  
to keep our law makers informed of who we are and what we 
do very seriously.  MAP has made it possible for us to take our 
message directly to our members and enlist their help in telling 
our story.”
Angela McCathran - President/CEO, People’s Trust FCU

“We felt strongly that advocacy is a huge cause for all  
credit unions no matter what their size. MAP made it easy for 
a small credit union like ours to educate and activate our 
members.”
Amy Brodersen – CEO, Family Focus FCU

 
cuna.org/map

#44410M © Credit Union National Association 2021

1.  We provide plug-and-play  
content on advocacy issues.

2.  You deliver the content  
to members.

3.  Members find ways they can fight  
for your credit union’s future.
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CUNA 2021 Training & Events
Board & Committee
CUNA Credit Union Board Accelerator 
Virtual Conference
April 6 & 7

CUNA Credit Union Finance for Boards 
& Committees eSchool
June 7 – July 29, Mondays

CUNA Strategic Planning eSchool
September 13 – October 4, Mondays

CUNA Board Development 
Virtual School
October 13 & 14

CUNA Credit Union Board 
Leadership Virtual Roundtable
November 16 & 17

CUNA Supervisory Committee & 
Internal Audit Virtual Conference
December 7 – 9

Compliance
CUNA Regulatory Compliance 
Certification eSchool: Introduction
10 sessions beginning January 26 

CUNA & ACUIA Internal Audit 
Certification Virtual School 
6 sessions beginning in March

CUNA Compliance 
Management eSchool 
March 5, 12 & 19

CUNA Regulatory Compliance 
Certification eSchool: Update
August 2 – September 27, Mondays

CUNA Governance, Risk Management 
& Compliance Leadership 
Virtual Conference
September 28 – 30

CUNA Compliance Professional eSchool
September 30 – October 28, Thursdays

CUNA Introduction 
to Compliance eSchool
October 13, 20 & 27

CUNA Attorney’s Virtual Conference
October 26 – 28

CUNA BSA/AML Certification eSchool  
with NASCUS
April – November 

Finance & Economics
CUNA Financial Management  
Essentials eSchool
January 6 – February 24, Wednesdays

CUNA ERM Introduction eSchool
January 28 – February 25,  
Mondays & Thursdays

CUNA Latest Trends 
in Investments eSchool
March 2 – April 8, Tuesdays & Thursdays

CUNA Investment Certification 
eSchool: Fundamentals
May 4 – June 1, Tuesdays & Thursdays

CUNA Finance Council  
Virtual Conference
May 18 – 20

CUNA Financial Management Essentials 
eSchool: Advanced
September 29 – November 17, 
Wednesdays

CUNA Investment Certification 
eSchool: Advanced
October 4 – November 1, Mondays & 
Wednesdays

CUNA ERM Advanced eSchool
October 7 – November 4, Thursdays

CUNA Credit Union Finance eSchool
November 8 – 11

CUNA ALM eSchool
December 6 – 13, weekdays

HR & Training
CUNA HR & Organizational 
Development Council 
Virtual Conference
April 20 – 22

CUNA Facilitator Certification  
Virtual School
June 22 – July 1, Tuesdays & Thursdays

CUNA HR Compliance Certification  
Virtual School
August 3 – 5

CUNA Experience Learning Live! 
Adjust to: October 19 - 21, Virtual

CUNA HR Professional eSchool
November 29 – December 20, Mondays

Lending & Collections
CUNA Business Lending 
Virtual Roundtable
February 9 & 10

CUNA Consumer & Residential 
Mortgage Lending Virtual School
April 13 – 15

CUNA Financial Counseling Certification 
Program (FiCEP) eSchool
June 9 – August 25, Wednesdays

CUNA Business Lending Certification  
Virtual School
Beginning in June

CUNA Financial Counseling Certification 
Program (FiCEP) Update eSchool
August 24 & 26

CUNA Collections & Bankruptcy  
Virtual School
September 14 – 16

CUNA Fair Lending Virtual Workshop
October 5 & 6

CUNA Lending Council 
Virtual Conference
November 2 – 4 

Management & Leadership
CUNA National Young Professionals  
Virtual Conference
TBD

CUNA Governmental Affairs Conference 
(GAC)
March 2 – 4 // Virtual

CUNA Management School
Beginning in July // Virtual

CUNA Coaching Leadership 
Virtual School
September 7 – 9

CUNA CEO Council Conference
Beginning in September

Marketing & Business 
Development
CUNA Marketing & Business  
Development eSchool
Beginning in February (tentative)

CUNA Marketing & Business 
Development Council 
Virtual Conference
March 23 – 25

CUNA Digital Marketing Virtual School 
May 11 – 13

CUNA Marketing Compliance eSchool
July 12, 19 & 26

CUNA Marketing & Business 
Development Certification 
Virtual School
Beginning in October (tentative)

Operations & Member 
Experience
CUNA IRA Fundamentals eSchool
January 8 – February 25

CUNA IRA Advanced eSchool
February 25 – April 15, Thursdays

CUNA Member Experience 
Virtual School
August 17 – 19

CUNA Frontline Compliance eSchool
May 7 – October 8

CUNA World-Class Service  
Leadership eSchool
September 7 – 30, Tuesdays & Thursdays

CUNA Operations & Member 
Experience Council Virtual Conference
September 21 – 23

Security & Technology 
CUNA Business Continuity eSchool
May 3 – June 7, Mondays

CUNA Technology Council  
Virtual Conference
September 21 – 23

CUNA Cybersecurity eSchool 
with NASCUS
October 5 – November 9, Tuesdays
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Thank you to our CUNA Associate Business  
Members serving as business advocates for the 
credit union movement
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